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About Rights of Women

Rights of Women is committed to securing justice, 
equality and safety in the law for all women by

• offering free legal advice to women on our advice lines 
on immigration and asylum law, family law, criminal 
law and sexual harassment in the workplace.

• publishing legal guides and handbooks on women’s 
rights 

• working to influence law and policy change for women

• delivering training for professionals to raise awareness 
of the law affecting women



Who is this training for

• Rights of Women is providing this training to 

professionals working in England & Wales on 

violence against women and girls (VAWG) 

issues. 

• Professionals who attend should be providing or 

likely to provide free support to women who are 

EU citizens or their family members who have 

been affected by VAWG. 



Training objectives

By the end of this training you will:

• understand what the EU Settlement Scheme is, who 

must apply and how

• understand how the new immigration status under the 

EU Settlement Scheme affects entitlement to benefits

• understand what is regulated immigration advice and 

how to help women access it

• know what practical support you can offer women who 

need to apply to the EU Settlement Scheme 

• know where to signpost or refer women who need help 

with the EU Settlement Scheme



Giving immigration 

advice

• Immigration and Asylum Act 1999 set up the regulation

of immigration advice and services and established the

Office of the Immigration Services Commissioner

(OISC).

• Unless a person is authorised to provide immigration

advice or services within the regulatory framework, they

are not permitted to do so.

• It is a criminal offence to provide immigration advice or

services when not authorised, essentially if you are not

registered with the OISC or a practising solicitor or

barrister.



Giving immigration 

advice

• Regulation applies to provision of immigration advice and

immigration services in relation to:

– Asylum claim

– Application for leave in the UK (including to the EUSS)

– Unlawful entry

– British nationality law

– EU free movement and citizenship law

– Removal or deportation

– Immigration bail

– Appeal or judicial review in relation to the above

• Advice = relates to a particular individual and is given in connection

with one or more of the above matters.

• Services = making representations on behalf of an individual to a

civil court or government department in connection with one or

more of the above matters.



Definitions: ‘EU citizen’

• Throughout this training we use the term ‘EU 

citizen’ to include EEA and Swiss citizens. 

• ‘EU citizens’ are nationals of the following 

countries:
Austria, Belgium, Bulgaria, Croatia, Republic of Cyprus, Czech 

Republic, Denmark, Estonia, Finland, France, Germany, Greece, 

Hungary, Iceland, Ireland, Italy, Latvia, Liechtenstein, Lithuania, 

Luxembourg, Malta, Netherlands, Norway, Poland, Portugal, 

Romania, Slovakia, Slovenia, Spain, Sweden, Switzerland (and the 

UK). 



EU law: free movement 

rights

• EU law allows EU citizens and their family members to

live, work and study in the UK.

• EU law confers rights on EU citizens and their family

members who generally do not need to make any

application to the Home Office to rely on EU rights.

• Most EU citizens relied on their passport or national ID

card to prove entitlements.

• Most non-EU family members applied for a residence

document from the Home Office to enable their travel,

employment etc.



Post-Brexit rights of EU 

citizens & their family 

members
• EU law will cease to apply after the UK leaves the EU 

and current free movement rights will cease to exist. 

• This has necessitated legal protection for EU citizens 

living in the UK and UK citizens living in the EU. 

• ‘Withdrawal Agreement’ exit:

– transition period until 31.12.2020 during which EU free 

movement law continues.

– protection for citizens’ rights. 

– must be approved by UK parliament for it to become law. 

• ‘No deal’ exit:

– EU free movement law continues until UK government decides 

to end it. 

– Rights of EU citizens and their family members determined by 

UK government (see previous policy papers)



The ‘EU Settlement 

Scheme’ (EUSS)

• All EU citizens and their family members 

who want to stay in the UK after Brexit 

must get a new immigration status to 

allow them to continue living in the UK. 

• To obtain the new immigration status, all 

EU citizens and their family members 

must apply to the ‘EU Settlement 

Scheme’ run by the Home Office. 

• It is free to apply. 



When to apply

• EUSS is open now.

• The deadline for applying:

– leaving the EU with the Withdrawal 

Agreement = 30.06.2021

– leaving the EU without a deal = 31.12.2020

– UK government has the power to extend the 

deadline should it choose to. 



Why your service users 

should apply

• When the UK leaves the EU it will become compulsory to apply 

before the deadline. 

• Reasons to apply now rather than wait until nearer the deadline:

– some complex applications can take many months to decide

– the new immigration status under the EUSS is additional to any 

right to reside held under EU law. A person can continue to hold 

both rights until the UK leaves the EU (including the end of the 

transition period), after which they can only rely on the status 

under the EUSS.

– the new immigration status under the EUSS may enable a 

person to access benefits and other public funds when they 

could not previously (see later slides). 

– securing immigration status can be critical for women’s safety 

and well being. Should take opportunity to apply while women 

are engaged with support services. 



Types of status under 

the EUSS

• ‘Settled status’ = indefinite leave 

– permanent status

– those who have been living ‘continuously’ in the UK 

for five years or more at the time of application 

(some limited exceptions)

• ‘Pre-settled status’ = five years limited leave

– temporary status

– those who have been living ‘continuously’ in the UK 

for less than five years at the time of application



Settled status

• indefinite leave 

– no time limit on stay

– does not have to be renewed

• entitled to all benefits, housing and other public 

funds

• can be lost if spend up to 5 years in a row 

outside the UK (or 4 years if you are Swiss / 

family member of a Swiss citizen)

• can be revoked if convicted of serious criminal 

offences and government takes deportation 

action



Pre-settled status

• limited leave for 5 years

– temporary status

– expires after 5 years

– must be renewed before expiry 

• must apply for settled status before expiry

– don’t have to wait for end of five years limited leave, 

apply as soon as eligible for settled status



Pre-settled status: case 

example

Joanna is a Polish citizen who came to the 

UK on 14 July 2015. She applied to the 

EUSS and was granted pre-settled status 

on 21 June 2019. Her pre-settled status will 

expire on 22 June 2024. 

As long as she continues to live in the UK, 

she can and should apply for settled status 

on or after …….. 



Pre-settled status: 

benefits

Cannot rely on pre-settled status to access UC, 

IS, JSA, ESA, PC, HB, CB and CTC

• these benefits require a ‘right to reside’ 

• government legislated on 7 May 2019 to prevent pre-

settled status holders using it to pass the ‘right to reside’ 

test for these benefits

• pre-settled status holders can still get these benefits but 

only if they have another right to reside under EU law

• CPAG is bringing a legal challenge. If pre-settled status 

holder is refused benefit, consider referral 

http://cpag.org.uk/content/restrictions-benefit-pre-

settled-status

http://cpag.org.uk/content/restrictions-benefit-pre-settled-status


Losing pre-settled 

status

• can be revoked if convicted of serious criminal offence 

and government takes deportation action

• pre-settled status holders should not spend more than 6 

months outside the UK in any one year (12 months 

absence permitted on exceptional grounds)

– otherwise will break the continuity of residence and may never 

qualify for settled status 

• non-European national family members with pre-settled 

status can lose their pre-settled status and lose eligibility 

for settled status if

– their family relationship breaks down

– their EU citizen family member leaves the UK



Recap

• what is the EUSS 

• when to apply to the EUSS

• what status is available under the EUSS 

• how status affects entitlement to benefits



Who should apply: 

EU citizens 

• all ‘EU citizens’ in the UK should apply unless they are 

also a British citizen

– see earlier slide for definition of ‘EU citizen’

– must apply even if already have a permanent residence 

document

– do not assume a child born in the UK is a British citizen. If a 

child born in the UK doesn’t have a British passport, get legal 

advice. 

• Irish citizens do not have to apply but can

• those with indefinite leave already do not need to apply 

but can

– unlikely to see EU citizens with indefinite leave already



Who should apply: 

non-EU family members

• family members of EU citizens can be any nationality

• do not need to apply with the EU citizen

• family members are:

– spouse or civil partner

– durable partner (unmarried)*

– children or grandchildren under 21 or dependent

– dependent parents or grandparents

– dependent relatives*

• * durable partners and dependent relatives are only 

considered ‘family members’ if they have previously 

been granted an EU residence document by Home 

Office



Non-EU family member:

wife or civil partner

• not necessary to already have an EU residence card to 

apply

• can still qualify after relationship breakdown

– not necessary to be cohabiting or in a continuing relationship to 

apply

– victims of domestic violence can still qualify even after divorce 

(conditions apply)

– possible to still qualify even if EU citizen husband / ex-husband 

has left the UK (conditions apply)

• if don’t already have a permanent residence card should 

get legal advice before applying to the EUSS. 



Non-EU family member:

unmarried partner

• only considered ‘family member’ if they have previously 

been granted an EU residence card by Home Office

• if they have been issued with a residence card as the 

family member of an EU citizen and the relationship has 

broken down

– can qualify if relationship lasted 5 years since residence card 

issued

– cannot qualify if relationship lasted less than five years since 

residence card issued  

• if don’t already have a permanent residence card should 

get legal advice before applying to the EUSS



Non-EU family member: 

children or grandchildren

• not necessary to already have an EU residence card to 

apply

• can be child or grandchild of the EU citizen or their non-

EU spouse/ civil partner

• ‘child’ means:

– under 21 years old; or

– 21+ and dependent (financial or other material 

support to meet their needs) 

– if under 21 when granted pre-settled status would not 

have be ‘dependent’ on turning 21

• if don’t already have a permanent residence card and 

estranged from EU citizen family member should get 

legal advice before applying to the EUSS



Non-EU family member: 

parents or grandparents

• not necessary to already have an EU residence 

card to apply

• can be parent or grandparent of the EU citizen 

or their non-EU spouse/ civil partner

• must be dependent but dependency is 

‘assumed’ where  EU citizen or their non-EU 

spouse/ civil partner is 18 or over. 

• if don’t already have a permanent residence 

card and estranged from EU citizen family 

member should get legal advice before applying 

to the EUSS



Non-EU family member: 

other relatives

• only considered ‘family member’ if they have 

previously been granted an EU residence card

• have to be related to EU citizen (unless they 

applied for residence card before 01.02.2017 in 

which case they could be related to non-EU 

spouse/ civil partner)

• if don’t already have a permanent residence card 

should get legal advice before applying to the 

EUSS



Non-EU family member: 

other complex categories

• The following categories of non-EU nationals may also 

qualify:

– family member of dual British / EU citizen

– family member of British citizen who has lived and exercised 

Treaty rights in another Member State before returning to UK

– parent of British citizen child where child would be unable to live 

in the UK without the non-EU parent

– parent of EU citizen child where child would be unable to live in 

the UK without the non-EU parent

– parent of a child in education where child’s other EU citizen 

parent is former / current worker and child would be unable to 

live in the UK without the non-EU parent

• Always refer these cases for legal advice



Key criteria 1: make a 

valid application 

Must use the correct application procedure

• apply online https://www.gov.uk/settled-status-eu-citizens-

families/applying-for-settled-status

• some exceptional categories must complete a paper 

application form

➢ non-EU citizen family members of British citizens (so-called 

‘Surinder Singh’ and ‘Lounes’ cases)

➢ non-EU citizen primary carer of child (derivative rights cases)

➢ any applicant who doesn’t have a valid identity document

• those in exceptional paper application categories must 

request a personalised application from the Home Office

– should get legal advice before applying

https://www.gov.uk/settled-status-eu-citizens-families/applying-for-settled-status


Key criteria 1: make a 

valid application 

Must provide proof of identity and nationality

• EU citizens = valid passport or valid national identity card

• Non-EU citizens = valid UK biometric residence card, 

valid UK biometric residence permit or valid passport

• ‘valid’ = has not expired

• if applicant is unable to get one of these documents due 

to ‘circumstances beyond their control or to compelling 

practical or compassionate reasons’ the Home Office has 

the power to accept alternative evidence of their identity 

and nationality

– must apply on paper application form

– alternative evidence may include previous expired document, 

birth certificate, marriage certificate, driving licence



Proving identity and 

nationality (3 options)

1. App ‘EU Exit: ID document check’

EU citizens = valid biometric passport or biometric national ID card

Non-EU citizens = valid biometric residence card only

https://www.gov.uk/guidance/using-the-eu-exit-id-document-check-

app

2. Local ID scanning location

EU citizens = valid biometric passport only

Non-EU citizens = valid biometric residence card only

• fee applies

• run by local authorities

• https://www.gov.uk/government/publications/eu-settlement-

scheme-id-document-scanner-locations

https://www.gov.uk/guidance/using-the-eu-exit-id-document-check-app
https://www.gov.uk/government/publications/eu-settlement-scheme-id-document-scanner-locations


Proving identity and 

nationality (3 options)

3. Send in post after applying online

• if cannot access a compatible device or attend 

an ID document scanning location

• if EU citizen’s valid passport or national ID card 

is not biometric (no chip)

• if non-EU citizen does not have a valid 

biometric residence card 

• send documents to Home Office by special 

delivery and include pre-paid return envelope



Key criteria 1: make a 

valid application 

• all applicants must provide a photo of their face

– online this is done by the app or uploading a digital photo

• non-EU nationals who do not already have a valid 

biometric residence card must attend a biometric 

appointment to provide their fingerprints

– book appointment after submitting application

– free appointment only available in Croydon (London), Manchester, 

Birmingham, Cardiff, Glasgow and Belfast

– fee paying appointments at 51 other locations (cheapest rate of 

£60) https://www.ukvcas.co.uk/locations

https://www.ukvcas.co.uk/locations


Key criteria 2: prove 

length of UK residence

• Applicants do not generally have to prove they are 

‘exercising Treaty rights’. The key criteria is actual 

residence only i.e. being in the UK 

• Residence must commence by:

– 31 December 2020 (if we leave the EU under the Withdrawal 

Agreement); or

– The day of a no deal Brexit (31 January 2020 if we leave without 

a deal on that day)

• For settled status, need 5 years of ‘continuous 

residence’

• For pre-settled status, need any period of ‘continuous 

residence’ less than 5 years

– arriving one day before the deadline is enough



Meaning of 5 years 

‘continuous residence’ 

• Living in the UK for 5 years in a row during 

which:

– have not left the UK for more than 6 months in any 

12 month period (in a single absence or cumulatively)

– since which have not been outside the UK for more 

than 5 years in a row

• Exception to 6 month absence rule

– one absence of up to 12 months allowed for an 

‘important reason’ e.g. pregnancy and childbirth, 

serious illness, study



Continuous residence: 

case examples

• Your client came to the UK on 23 July 2013. She has 

spent every school holiday in Romania with her children. 

This adds up to 13 weeks each year. 

• Your client came to the UK on 14 September 2004 and 

worked for 6 years. She moved back to Poland in 2010 

to help look after her parents. She returned to live in the 

UK on 1 March 2017. 

• Your client came to the UK in February 2010. She left 

the UK in November 2014 when she was pregnant to 

have her child in Italy. She returned to the UK in 

September 2015 with her baby. 



Proving residence in the 

UK

Real-time automated checks of applicant’s HMRC and 

DWP records during application when NI number provided:

• Applicant enters her own NI number (as well as any 

other names she is or has been known by)

• Home Office checks tax records for this and last 6 tax 

years 

– includes PAYE payments, self-assessment tax returns

– excludes tax credits, child benefit, date NI number issued

• Home Office checks benefit records for this and last 6 

tax years

– includes start and end date of each benefit only

– generally not accepted as proof of residence for each month 

benefit is paid



Home Office approach 

to benefit records

Benefit type Residency value

State and New State Pension Offer settled status

Jobseekers allowance

Maternity Allowance

Every month between start and end 

date (inclusive)

Universal Credit

Housing Benefit

Income Support

Employment Support Allowance

Incapacity benefit

Personal Independence Payment

Disability Living Allowance

Severe Disability Allowance 

Carer’s Allowance 

Attendance Allowance

1m – 11m = start date month only

12m – 23m = 12 months from start date

24m - 35m = 24 months from start date

36m – 47m = 36 months from start date

48m – 59m = 48 months from start date



How to prove residence 

for settled status

• see Application Handbook

– 3 possible outcome screens

– view the years need to provide evidence for

– save & return later after gathering evidence

– upload evidence (photo or scans, up to 10 documents, 

maximum 6MB each)

• only need 6 months evidence for each year

– Home Office list of evidence (not exhaustive) 

https://www.gov.uk/guidance/eu-settlement-scheme-evidence-

of-uk-residence

– letter from you confirming contact over a specified period

https://www.gov.uk/guidance/eu-settlement-scheme-evidence-of-uk-residence


How to approach gaps 

in evidence

• you can help women find evidence for the period they 

need

• there is no rule that applicants must provide 6 months 

evidence of each year

– the rule is that Home Office must be satisfied that she has been 

living in the UK for 6 months in each year

– Home Office has power to ‘overlook’ gaps in evidence 

• you can write a letter of support

– when she arrived in the UK

– her life in the UK and explaining why she does not have evidence

– explaining your efforts to find evidence

– explaining what evidence might be found if the Home Office look

• get legal advice about gaps in evidence



Non-EU family members: 

additional evidence

• cannot qualify based on their own residence 

alone

• must also prove their family relationship with an 

EU citizen living in the UK

• if they don’t already have a permanent 

residence card should get legal advice before 

applying



Non-EU family members: 

additional evidence

1. Apply after EU citizen with their application reference number

- need to know EU citizen has applied and have their application 

reference number

- provide proof of the family relationship e.g. residence card, marriage 

certificate

2. Apply separately from the EU citizen

– if don’t know whether EU citizen has applied or know they haven’t

– need to provide EU citizen’s name, dob, nationality and last known 

address

– provide proof of:

• the family relationship e.g. residence card, marriage certificate

• EU citizen’s identity and nationality i.e. valid passport or national ID card 

(power to accept alternative evidence – see rule on slide 26)

• EU citizen’s residence in the UK (generally, if applying for settled status, 

will need evidence with EU citizen’s name on for the same 5 year period)



Non-EU family members: 

additional evidence

How to approach gaps in evidence
• you can help women find any relevant evidence 

• you can write a letter of support

– when your client’s family relationship started 

– explaining relationship breakdown including abuse

– give details of the EU citizen (name, dob, last known address, 

NINO, name of current or previous employers, type of benefits 

received, arrests etc.)

– explaining why she does not have evidence relating to him & 

your efforts to find any evidence

– explaining what evidence might be found about him if the Home 

Office look for it 

• get legal advice about gaps in evidence



Key criteria 3: 

criminality

• Home Office says only serious or persistent criminality 

and security threats will affect applications

• All applicants over 18 years are asked to disclose:

– convictions in UK in last 12 months

– overseas convictions involving violent / drugs offences or prison 

sentence of 12 months +

– arrests awaiting decision to charge

– charges awaiting trial

• Home Office will check UK criminality and security 

databases

• Home Office may check overseas criminal records



Key criteria 3: 

criminality

Applications to the EUSS will be refused if 

applicant is subject of ‘deportation’ or ‘exclusion’ 

decision/order

Applications to the EUSS can be refused if:

- applicant gives false information to the Home 

Office

- applicant is subject to a ‘removal decision’ on 

grounds of non-exercise or misuse of Treaty 

rights



Key criteria 3: 

criminality

The following should get legal advice before 

applying to the EUSS:

– anyone who has a criminal conviction

– anyone who has previously been told by the 

Home Office to leave the UK or prevented 

from entering i.e. has had a deportation, 

exclusion or removal decision or order



Recap

• Who should apply to the EUSS

• What is the eligibility criteria 

• How to apply



Application outcome

4 possible outcomes to an EUSS application:

1. Grant of ‘settled status’ (indefinite leave)

2. Grant of ‘pre-settled status’ (5 years limited leave)

3. Refusal (= Home Office has considered the application 

and does not think criteria is met for any status)

4. Rejection (= Home Office has not considered the 

application because the correct application procedure has 

not been followed)



Grant of status

• EU citizens and some non-EU citizens receive a digital 

status accessible via gov.uk

– log in with identity document number, DOB and PIN sent to 

mobile / email used to apply

– status is linked to the document used to apply

– must update personal details online if mobile, email or identity 

document changes

– can share status with third party e.g. employer

• Non-EU citizens will, additionally, receive a biometric 

residence card if they don’t already have one



Refusal

• If a valid application is refused, an 

applicant can:

– apply again

– ask for an ‘administrative review’ by the 

Home Office (fee £80)

• there will be a right of appeal to an 

independent Tribunal if the UK leaves the 

EU by Withdrawal Agreement

• anyone who is refused must get urgent 

immigration advice



Rejection

• Invalid applications are ‘rejected’

– means the Home Office has not considered 

the application

– see slide 25 onward for how to make a valid 

application

• if the applicant cannot make a valid 

application then they must get urgent 

immigration advice following receipt of 

rejection



A new Home Office 

approach?

The Home Office has said its approach will be to:

- look to grant, not reasons to refuse

- to work with applicants to help them avoid any errors or 

omissions that may impact on the decision

- to work flexibly with applicants to help them evidence 

their continuous residence in the UK by the best means 

available to them

- to exercise discretion in favour of applicant where 

appropriate to minimise administrative burden



Recap

• Possible outcomes of an EUSS 

application

• How the Home Office approaches 

decision-making under the EUSS



What you can do: 

unregulated support

• The OISC says unregulated organisations can provide the following 

help and support to EU citizens and their family members in relation 

to the EUSS:

- awareness raising

- providing general information about the EUSS e.g. leaflets, posters

- signposting to information e.g. on GOV.UK

- language support

- upskilling other colleagues 

- providing access to equipment / digital provision for an application 

to make their application

- filling in a form

- helping an applicant locate paperwork

• See OISC practice note ‘Immigration Assistance’, October 2018



OISC practice note: 

‘Immigration Assistance’



OISC practice note: 

‘Immigration Assistance’



OISC practice note: 

‘Immigration Assistance’



OISC practice note: 

‘Immigration Assistance’



How to get immigration 

advice from us

Rights of Women’s EU Settlement Scheme 

telephone advice line

Opening hours Tuesdays & Wednesdays 11am – 1pm & 2pm – 4pm

Tel number 020 7118 0267

➢ woman living in England & Wales; 

➢ who is an EU citizen or the family member of an EU 

citizen; and

➢ has experienced or is at risk of Violence Against 

Women and Girls

Professionals calling on behalf of a woman who meets 

these criteria is also eligible. To ensure best practice, we 

ask that the woman is present, wherever possible. 



How to get immigration 

advice from us

• If you can’t get through on our advice line or 

would like to set up an appointment outside 

those opening hours email us on 

adviceline@row.org.uk

– use subject ‘EUSS advice line’

– address to Nicole

– request a telephone appointment

• We will then, subject to capacity, set up a 

telephone appointment with you and / or your 

client

mailto:adviceline@row.org.uk


How to get immigration 

advice from others

• Government funded community sector support 

for vulnerable EU citizens and their family 
– list of organisations & postcode search engine on gov.uk 

https://www.gov.uk/government/publications/eu-settlement-

scheme-community-support-for-vulnerable-citizens

• Greater London Authority information service
- advice search engine https://www.london.gov.uk/what-we-do/eu-

londoners-hub

• European Commission’s information service
– support search engine https://www.eurights.uk/#search

• Check with your local authority

https://www.gov.uk/government/publications/eu-settlement-scheme-community-support-for-vulnerable-citizens
https://www.london.gov.uk/what-we-do/eu-londoners-hub
https://www.eurights.uk/#search


Cases to refer for legal 

advice

Include:

• no valid identity document

• left the UK for more than 6 months in any year

• lack evidence of own residence in UK

• previous criminal convictions or current arrests or charges

• previous removal or deportation 

• EUSS rejections or refusals

• non-EU national family member:

– relationship with EU citizen has broken down 

– lacks evidence relating to EU citizen

– EU citizen has left the UK

– EU citizen family member has obtained British citizenship

• derivative rights cases (see slide 27 i.e. parent of British or EU citizen child, 

parent of child in education where other EU citizen parent is / was a 

worker)

• missed the deadline to apply



Home Office support

EU Settlement Resolution Centre

https://www.gov.uk/contact-ukvi-inside-outside-uk/y/inside-the-uk/eu-

settlement-scheme-settled-and-pre-settled-status

• call centre to speak to the Home Office before, during and 

after application

• individuals call 0300 123 7379

• support workers call 0300 790 0566 (shorter waiting time)

• you may want to call about:

– technical problems with app or online form

– chase delays with application

• Note: these are Home Office officials 

– keep a record of the conversation

– risk that some information they dispense may be incorrect

https://www.gov.uk/contact-ukvi-inside-outside-uk/y/inside-the-uk/eu-settlement-scheme-settled-and-pre-settled-status


Home Office materials

GOV.UK information for applicants
• https://www.gov.uk/settled-status-eu-citizens-families

• https://www.gov.uk/government/collections/eu-settlement-scheme-

applicant-information

• https://www.gov.uk/government/collections/eu-settlement-scheme-

translated-information-materials

GOV.UK guidance to Home Office caseworkers
• https://www.gov.uk/government/publications/eu-settlement-scheme-

caseworker-guidance

Community leader toolkit
• https://www.gov.uk/government/publications/eu-settlement-scheme-

community-leaders-toolkit

https://www.gov.uk/settled-status-eu-citizens-families
https://www.gov.uk/government/collections/eu-settlement-scheme-applicant-information
https://www.gov.uk/government/collections/eu-settlement-scheme-translated-information-materials
https://www.gov.uk/government/publications/eu-settlement-scheme-caseworker-guidance
https://www.gov.uk/government/publications/eu-settlement-scheme-community-leaders-toolkit


Join our ‘Women’s Asylum 

and Migration Network’

• googlegroup with over 500 members run by us

• online forum for information sharing amongst 

professionals working in gender, migration & 

VAWG

• hear about law, policy and training opportunities

• place to access practical assistance and advice 

in individual cases.

• sign up on the register if you’d like us to invite 

you or via our website https://rightsofwomen.org.uk/about-

us/athena-project/

https://rightsofwomen.org.uk/about-us/athena-project/


Recap

• what is regulated immigration advice and 

how to help women access it

• practical support you can offer women 

who need to apply to the EUSS

• how to access information and support 

from the Home Office



Help us by giving 

feedback

• Please complete and return feedback 

form before leaving today

• Please help us by agreeing to us 

contacting you in the future about your 

experiences of the EUSS in the next few 

months. We’ll contact you! 



Questions & Answers

• Any questions?

• For general questions after the training, 

join our ‘Women’s Asylum and Migration 

Network’

• For questions on a case after the training, 

use our advice line


