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Post 
detention 
Support 
 

  

Post 
detention 
support for 
those 
deported 
 

  

 post-deportations@riseup.net. There is a network trying to put people deported from the UK to Europe in touch with groups that 
can provide post-deportation support. This was set up in response to the recent UK government 
efforts to expedite removals particularly of asylum seekers crossing by small boat from Europe (so 
most I guess will be Dublin cases). If you are working with anyone who is due to be deported then 
please email post-deportations@riseup.net. It's great if you can provide at least the city or airport 
where someone is due to be deported to (and ideally flight details). It may be possible to arrange 
for someone to meet them at the airport (this has worked before in some cases). 
 

Support for 
Asylum 
seekers 

 
 

 
 

YWB YWB Removal Grant 
When leaving YW.  Cash handed into VC1 (main reception for 
visiting) and put into detainees YW account.  
 
 
 
COVID Support Grant – post detention 
Paid directly into their bank accounts or as a supermarket voucher 
if no bank account available. 
 
 

YWB offer a £40 removal grant to those we have befriended if they are returning/being removed to 
their country of origin. 
Please ask the office if you would like to offer this.   
On a discretionary basis we offer it to others who are being released back into the UK and those we 
haven’t befriended.  Again, please ask in the office.  
 
For women and their dependants 
£15 for those with public funds 
£25 for those with No Recourse to Public Funds (NRPF) 
£40 for couples  
Monthly for up to 3 months (Funding dependant) 

mailto:post-deportations@riseup.net
mailto:post-deportations@riseup.net
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Phone top up/data - post detention 
 

 
£10 monthly 

Asylum 
Process 

https://righttoremain.org.uk/toolkit/ Here is a short video on the UK’s complex immigration and asylum system in English, Farsi, Arabic, 

French and Spanish.  Please follow the links to the Tool Kit and actions you can take in support of 

your claim.   Information on every stage of the asylum process, a really useful read to inform and 

understand this complex system.  

 

 https://www.gov.uk/claim-asylum A summary on the government website explaining the process of claiming asylum. Including IPQs 
(Preliminary Information Questionnaire) and links of how to see if you are eligible to legal aid.  
 

Finding a 

legal aid 

Lawyer 

https://find-legal-advice.justice.gov.uk/ To find a legal aid solicitor in your area, enter your post code and select immigration & asylum.  

  The Legal Aid Agency overseas - Legal Aid in England and 
Wales. •  To find a legal representative: 
https://solicitors.lawsociety.org.uk/ 
https://www.lawworks.org.uk/legal-advice-individuals 
Information on Legal Aid in Scotland can be obtained on 
0845 122 8686. •  To find a legal representative:  
https://www.slab.org.uk/new-to-legal-aid/find-a-
solicitor/#register  
https://www.lawscot.org.uk/ - 0131 226 7411  
Legal Aid in Northern Ireland. • To find a legal 
representative:  
https://www.justice-ni.gov.uk/topics/legal-aid 
https://www.lawsoc-ni.org/solicitors 

 

https://righttoremain.org.uk/toolkit/
https://www.gov.uk/claim-asylum
https://find-legal-advice.justice.gov.uk/
https://www.lawscot.org.uk/
https://www.justice-ni.gov.uk/topics/legal-aid
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Legal advice 

for those 

not eligible 

for legal aid 

Law Works 
https://www.lawworks.org.uk/legal-advice-individuals 

The LawWorks Clinics Network provides free initial advice to individuals on various areas of 
social welfare law including employment law, housing matters, consumer disputes, debt 
and welfare rights. 
The clinics are for people who are not eligible for legal aid and cannot afford to pay for a 
lawyer. 
For an initial consultation with a solicitor please click here to find your local clinic. 
 

Nationally 
 

Migrant and Refugee Children Legal Unit 
Services Map 
https://miclu.org/servicesmap 
 

An excellent map which gives details of asylum support services across the country.  

 Refugee Council 
https://www.refugeecouncil.org.uk/get-support/services/ 
Tel: 02073466700 
info@refugeecouncil.org.uk 

Links to lots of categories of support from therapeutic services to employment and advice.  

 Samphire Ex-detainee project 
https://www.samphireproject.org.uk/ex-detainee-project/ 
 
Tel: 01304 242755. 
Referral sheet in this pack and on our website Volunteer 
Resources. 
 

As well as hosting weekly support sessions for ex-detainees, they can also provide small amounts of 
money (£25) for travel costs – covering medical appointments, reporting to HO and more. Located 
in Dover but support people across the country. 

 Migrant Help   
https://www.migranthelpuk.org 
Phone: 0808 8010 503, Monday – Friday: 08:30 – 17:30 
 

Provides free independent advice and guidance to asylum seekers across the UK, including support 
in filling out applications for section 95 and section 4 accommodation support. 
If you need to escalate issues: 
escalations@migranthelpuk.org 

 
 Asylum Immigration Advice 

https://www.notredamerc.org.uk 
Advice line available nationally. 
Drop-in sessions in London. 

Notre Dame Refugee Centre have five part-time staff members and a team of 40 volunteers.  
Four advice workers are Office of the Immigration Services Commission (OISC) qualified – with three 
holding OISC Level 3. 
   

https://www.lawworks.org.uk/legal-advice-individuals
https://www.lawworks.org.uk/legal-advice-individuals/find-clinic
https://www.lawworks.org.uk/legal-advice-individuals/find-clinic
https://miclu.org/servicesmap
https://www.refugeecouncil.org.uk/get-support/services/
mailto:info@refugeecouncil.org.uk
https://www.samphireproject.org.uk/ex-detainee-project/
https://www.migranthelpuk.org/
mailto:escalations@migranthelpuk.org
https://www.notredamerc.org.uk/
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Maison Pierre Chanel 
16 Leicester Square London WC2H 7LE 
T. 020 7440 2668 

 
 

They offer emotional and practical support to people who often find doors closed to them 
elsewhere. 
 

 Asylum Aid 
Or admin: reza@asylumaid.org.uk 
Tel: (020) 7354 9631 

Calls are taken during office hours: 

Monday–Friday, 9:30am–5:30pm 

 

A legal firm that have a charitable arm providing free legal advice to those eligible for legal aid. Email 
name, nationality and mobile number for an appointment on Fridays between 10am and 1pm, either 
in person in London or via the phone if there is capacity. 

 Rights of Women 
https://rightsofwomen.org.uk/get-advice/immigration-and-
asylum-law/ 

Helping women through the law. 
3 Immigration advice lines for women: 

1) for EU settlement: Call: 020 7118 0267 
Tuesdays 11am – 1pm & 2pm – 4pm 
Wednesdays 11am – 1pm & 2pm – 4pm 
 

2) Immigration and asylum advice: Call: 020 7490 7689 
Mondays 10am – 1pm & 2pm – 5pm 
Thursdays 10am – 1pm & 2pm – 5pm 
 

3) Non-legal professionals supporting vulnerable women:  
Call: 020 8138 8028 
Fridays fortnightly – see website 
 

 To find a legal aid solicitor 
https://solicitors.lawsociety.org.uk/ 

To find a legal aid solicitor, select immigration and changing countries as the legal issue, add the post 
code of where the person lives.   You will be presented with a list of companies that do immigration 
law, but you can refine the search by selecting more search options, then you can tick the box for 
legal aid.   

tel:02073549631
https://rightsofwomen.org.uk/get-advice/immigration-and-asylum-law/
https://rightsofwomen.org.uk/get-advice/immigration-and-asylum-law/
https://solicitors.lawsociety.org.uk/
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 The AIRE Centre 
https://www.airecentre.org 
Our advice line is open Mondays to Fridays between 10:30am and 
6pm on 020 7831 4276 or email us at info@airecentre.org 

The AIRE Centre (Advice on Individual Rights in Europe) is a specialist legal charity. We use the 
power of European law to protect the fundamental rights of EU citizens. 

The AIRE Centre acts in cases concerning the expulsion of long term residents in stable relationships 
with partners and children in the UK; in fact these individuals are often deported without a fair trial.  
Many of these cases settle once they go to Strasbourg, having been strenuously fought in the 
national courts.  

If you believe you are being illegally deported or are looking for advice on behalf of someone who 
has, call our advice line for free legal advice.  
 

Advice / Litigation/ Policy 
 

London Jesuit Refugee Service  
https://www.jrsuk.net/ 
*London based support 
*Weekly peer support meetings Tuesday 11:00 – 13:00. 
Referral sheet in this pack and on our website Volunteer 
Resources. 
 
 

Peer support meeting for ex-detainees. Legal liaison work, day centre for food and signposting, 
limited accommodation offers but only directly through attending their centre. Travel funds and 
toiletry packs.  

 PRAXIS  
https://www.praxis.org.uk 

Praxis provide expert support to migrants and refugees in the UK through immigration advice, 
housing and peer support groups. We have become the leading expert in finding pathways out of 
destitution and supporting migrants facing homelessness, as well as survivors of trafficking and 
domestic violence, young people, EU citizens and long term residents struggling to find the support 
they need.  

 
 KALAYAAN 

www.kalayaan.org.uk 
020 7243 2942. 
13 Hippodrome Place, London W11 4SF Our nearest underground 
is Holland Park underground station, an 8 minute walk. Buses 31, 
94, 148,228 and the N207 stop near our office on Holland Park 
Avenue. 

Kalayaan works with migrant domestic workers in the UK to improve and to help them access their 
rights. Kalayaan is regulated by the OISC to give immigration advice to level 3 and can deal with 
most basic issues. When needed they refer on to suitable solicitors where possible.  Advice is by 
appointment only. 
Sessions are available Monday – Friday and select Sundays. 

https://www.airecentre.org/
mailto:info@airecentre.org
https://www.airecentre.org/advice-1
https://www.airecentre.org/litigation1
https://www.airecentre.org/policy-
https://www.jrsuk.net/
https://www.jrsuk.net/
https://www.praxis.org.uk/
http://www.kalayaan.org.uk/
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They are a First Responder meaning that with informed consent they can refer workers who they 
identify as having being trafficked into the National Referral Mechanism for identifying victims of 
trafficking (NRM). 
They have a social area for meeting friends & tea/coffee open 10-5 Mon to Fri 

 All African Women’s Group 
Kentish town - Self help group 
 

A self help group run by women affected by immigration issues. Find them on FACEBOOK. 
 

 South London Refugee Association 
https://www.slr-a.org.uk 
Tel: 0203 490 3443. 

Drop-in groups, counselling and women’s groups in Wandsworth and Lambeth. 
Weekly Drop Ins take place in Lambeth and in Wandsworth and provide advice on issues including 
immigration ( OISC Level 2), housing, welfare benefits, health, education. training and employment. 
All are welcome to socialise, learn English, help out as a volunteers and enjoy a hot lunch. 
  

 Refugee Action 
https://www.refugee-action.org.uk/our-services/ 

Help and advice for refugees and asylum seekers on issues including the asylum process and how to 
access support. 
Support groups across the country. 

 Hackney Migrant Help 
https://hackneymigrantcentre.org.uk/ 

 Immigration 

 Homelessness and insecure housing, including destitution cases with “no recourse to public 
funds” (NRPF) 

 Poverty relief, including food bank vouchers and small grants 

 Health advocacy, for help with access to NHS services, GP registration and problems with 
NHS charges. 

 

Leeds PAFRAS 
https://pafras.org.uk/ 

Explaining the UK asylum system  
We help you to understand the long and complicated system so you can make informed choices. 

Finding legal representation  
Find a solicitor to help you present a fresh claim for asylum to the Home Office. 

Accessing asylum support  
We can help you apply for support and challenge refusals 
 

 LASSN 
https://lassn.org.uk/volunteers/ 

LASSN provide destitute asylum seekers with the emergency financial support, befriending, advice 
and accommodation with local hosts to survive over the winter months. 

https://www.slr-a.org.uk/
https://www.refugee-action.org.uk/our-services/
https://hackneymigrantcentre.org.uk/
https://pafras.org.uk/
https://lassn.org.uk/volunteers/
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 HARP - Refugee Council's Health Access for Refugees Programme  
(Fleur.Gribble@refugeecouncil.org.uk)  
(Corinne.Lee@refugeecouncil.org.uk) 

HARP are leading on support in the hotels that are hosting asylum seekers and refugees in Leeds. 
Contact  Fleur or Corinne 
 

Liverpool British Red Cross 
Telephone: 
0151 702 5067 
Email: 
LAOASP@redcross.org.uk 
 
Asylum Link Merseyside 
Open: Monday - Friday 9am-4pm 
 St Anne's, 7 Overbury St. 
 Liverpool, L7 3HJ 
 Tel: 0151 709 1713. 
 info@asylumlink.org .uk 
 
Asylum Info Group 

07595191571 - English (coordinator)  
07929769382- Arabic, French 

07929769384 - Farsi, Azeri, Turkish 

07929769383 - English, Swahili, Kikuyu 

We can arrange to speak in any other language, too. 
 
 

Food parcels, clothing, basic necessities, orientation, registering with a GP, travel vouchers. 
 
 
 
 
Casework, immigration advice (OISC level 1), meals, clothing, ESOL.   
 
 
 
 
 
 
We run an Asylum Guides service in Liverpool. We can help him to understand the asylum system 
and the local support network as well as arrange any support he may need in Merseyside.   
 

Manchester Increasing Asylum Justice 
Phone: 0161 831 5449 
 
 
 
 
 
 

The Asylum Crisis service client contact number is 0161 831 5449, and is open Mon-Thurs 9:30am-
1pm. If the line is busy or if you call outside of these hours, there is the facility to leave a message 
which will be responded to promptly. You can also email AsylumCrisisManchester@refugee-
action.org.uk or else there is an inquiry form on our website. Offers advice for asylum seekers in the 
Manchester area 
 
 

mailto:Fleur.Gribble@refugeecouncil.org.uk
mailto:Corinne.Lee@refugeecouncil.org.uk
mailto:LAOASP@redcross.org.uk
mailto:info@asylumlink.org.uk
mailto:info@asylumlink.org.uk
mailto:AsylumCrisisManchester@refugee-action.org.uk
mailto:AsylumCrisisManchester@refugee-action.org.uk
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Samphire Community Championship Programme 
https://www.samphireproject.org.uk/ex-detainee-project/ 
Email: ex-detainee@samphireproject.org.uk  
Tel:  01304 242755. 

 
 
 
Revive 
0161 223 5668 
Info@revive-uk.org 
187 Grey Mare Lane 
Beswick 
Manchester M11 3ND 

 
RAPAR 
Email 
admin(a)rapar.org.uk 
 
Telephone 
0161 8348221 
 
Address 
6 Mount Street 
Manchester 
M2 5NS 
United Kingdom 
 
Greater Manchester Immigration Advice Unit 
https://gmiau.org/ 

 

The Community Champion Programme is a peer support group for ex-detainees, run by ex-
detainees who train to become community champions and support each other within their 
communities. 
Fortnightly meetings designed to raise awareness and support each other through establishing 
stronger local links with the communities. 

 
 
OISC level 3 trained for asylum advice aimed at those with no access to legal aid, there is a referral 
form on their website: 
http://www.revive-uk.org/advice-services/immigration-advice/ 
They run an integration and empowerment programme with all sorts of groups from employment 
to women to allotment groups. 

 
 
Refugee and Asylum Participatory Action Research (RAPAR) 
Volunteer based casework working with asylum seekers to address issues such as deportation, 
housing, destitution, education and financial hardships.  
Run campaigns, do casework, research and community development. 
They aim to be open 12 to 5pm everyday .   
 
 
 
 
 
Greater Manchester Immigration Aid Unit (GMIAU) exists to advise, support, represent and 
campaign with people subject to immigration control. 
Our aim is to ensure access to justice for survivors of torture, trafficking, human rights abuse and 
conflict, as well as divided families and others who are in need and affected by immigration 
controls. 

 

https://www.samphireproject.org.uk/ex-detainee-project/
mailto:ex-detainee@samphireproject.org.uk
mailto:Info@revive-uk.org
https://gmiau.org/
http://www.revive-uk.org/advice-services/immigration-advice/
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Middlesbroug
h 

Samphire Community Championship Programme 
https://www.samphireproject.org.uk/ex-detainee-project/ 
 
ex-detainee@samphireproject.org.uk  
Tel:  01304 242755. 
 
 

The Community Champion Programme is a peer support group for ex-detainees, run by ex-
detainees who train to become community champions and support each other within their 
communities. 
Fortnightly meetings designed to raise awareness and support each other through establishing 
stronger local links with the communities. 
 

Bradford Advice Health & Therapeutic Service project   
Phone: 01274 924982 
 

Offers immigration and asylum advice to asylum seekers and refugees in Bradford 
 

Birmingham RESTORE 
By phone: 0121-661 4275 
By email: rachel@restore-uk.org 
 

If you are a refugee or an asylum seeker living in Birmingham, Solihull or Smethwick for LESS THAN 2 
YEARS and would like to learn more about Restore’s activities – befriending or social activities – and 
get involved, please contact us. 

 Birmingham City of Sanctuary 
https://birmingham.cityofsanctuary.org/wp-
content/uploads/sites/15/2016/02/Support-organisations-in-
Birmingham.pdf 

A useful list of groups offering support in Birmingham 

 Baobab Women’s Project 
https://www.baobabwomensproject.net/ 

Baobab advocates give confidential  advice and assistance to women on immigration, health, 
financial and housing issues. As well as information on other projects and services, colleges and 
support groups.  We focus on undocumented and asylum seeking women, and help newly granted 
refugees and settled women access established community services.  We prioritise women who 
have been affected by gender violence and trafficking 

 ASIRT 
Asylum Support and Immigration Resource Team 
https://asirt.org.uk/ 

ASIRT is a not-for-profit OISC regulated advocacy organisation which provides legal support and 
representation to asylum seekers and other undocumented migrants in the West Midlands. 
We can help with: 

 Human rights applications (including help with fee waivers) 

 Applications for recourse to public funds 

 ‘Zambrano’ applications 

 Fresh asylum claims 

 Applications for local authority Children Act/Care Act assessments 

 Training around migrants’ health and social care rights for local professionals. 
 

https://www.samphireproject.org.uk/ex-detainee-project/
mailto:ex-detainee@samphireproject.org.uk
mailto:rachel@restore-uk.org
https://birmingham.cityofsanctuary.org/wp-content/uploads/sites/15/2016/02/Support-organisations-in-Birmingham.pdf
https://birmingham.cityofsanctuary.org/wp-content/uploads/sites/15/2016/02/Support-organisations-in-Birmingham.pdf
https://birmingham.cityofsanctuary.org/wp-content/uploads/sites/15/2016/02/Support-organisations-in-Birmingham.pdf
https://www.baobabwomensproject.net/
https://www.baobabwomensproject.net/advice-and-info
https://asirt.org.uk/
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Huddersfield DASH Huddersfield 
07702382647 or 07926457599  
Mon-fri 9-5pm. 

Support for asylum seekers 

Food   

 Trussell Trust Food Bank 
https://data.foodbank.org.uk 

A national network of food banks.  YWB are a registered as an organisation that can generate 
vouchers for those we support.  
Please contact YWB staff. 

 SUFRA 
https://www.sufra-nwlondon.org.uk 

A food bank and kitchen with advice surgeries for those who access the food bank, employment 
support and a community garden.  
We are registered with them and can issue food vouchers. Please contact staff for details.  

Country 
Reports 

  

 Guidance used by UK Visas and Immigration to make decisions in 

asylum and human rights applications. 

Country profiles 
 

It may be useful to understand what the government considers to be the state of affairs in 

particular countries and for the person who is seeking asylum/right to remain to be able to draft 

their case knowing this information. This website gives country policies and guidance notes on 

different areas from domestic violence to gender issues and the home office stance in relation to 

immigration. 

 

 ASYLOS 

https://www.asylos.eu/ 
 

Asylos provides services free of charge to lawyers and caseworkers around the world assisting 

asylum seekers through their legal procedures. We produce case-based and broader country-of-

origin information (COI) research reports which lawyers and caseworkers can use to support a 

variety of protection-based claims in court. Our reports can be used to inform your argument, or 

submit in whole or in part to a tribunal or appeals committee. 

 

Trafficking   

London ATLEU – a legal firm that provide legal aid immigration support 
and advice to those working with victim of trafficking and modern 
day slavery. 
To refer someone please go to this page: 
https://atleu.org.uk/referrals 
Referrals are reviewed on a Thursday. If the referral is very 
urgent please call 0207 700 7311. 

Advice to victims on their immigration status and assisting them to apply for asylum or other forms 
of lawful residence; securing appropriate and safe accommodation,  financial support and 
treatment from local authorities, the Home Office or other statutory bodies; and obtaining 
compensation from their traffickers or the state 
 

https://data.foodbank.org.uk/
https://www.sufra-nwlondon.org.uk/
https://www.gov.uk/government/collections/country-policy-and-information-notes#n
https://www.asylos.eu/
https://atleu.org.uk/referrals


 

INFORMATION PACK  

 

April  2020 
 

Post Detention  Signposting and Referral  

   
 

Advice line for those working with victims, please 
email: advice@atleu.org.uk 
 

 UNSEEN  

Cards in various languages in this pack and on our website 

Volunteer Resources. 

Freephone: 08000 121 700 

 

– the UK Modern Slavery Helpline.  They make decisions on a case by case basis.  Confidential. 

 

 MIGRANT HELP 

08000 121 700 

https://www.migranthelpuk.org/supporting-survivors 

 

 

 The Human Trafficking Foundation 

https://www.humantraffickingfoundation.org/ 
Grew out of an all parliamentary group to shape policy, provide a 
collective voice and identify new opportunities for intervention in 
a rapidly evolving landscape 

Excellent definition of terms and issues.  
An excellent map showing services to support victims of trafficking around the country support-
services 
A fund of up to £200 available to support survivors of modern day slavery and trafficking where no 
other sources of funding are available: 
https://www.humantraffickingfoundation.org/victim-fund 
 
 

 After Exploitation 

https://afterexploitation.com/reports/ 
 

Domestic 
Abuse 

  

London SOLACE  
https://www.solacewomensaid.org/ 

Solace Advice helpline - 0808 802 5565 

Monday - Friday 10am - 4pm. Additional 6pm - 8pm on Tuesdays. 

Email: advice@solacewomensaid.org 

 

Solace Women’s Aid work to prevent violence and abuse as well as providing services to meet the 
needs of survivors particularly women and girls. Solace provides safe refuge and move on 
accommodation to hundreds of women and children made homeless through domestic or sexual 
abuse. 
Telephone and face-to-face support is available in a range of languages through language line and 
interpreters. They also offer support if you are experiencing abuse and also have insecure 
immigration status or No Recourse to Public Funds (NRPF). 

mailto:advice@atleu.org.uk
https://www.migranthelpuk.org/supporting-survivors
https://www.humantraffickingfoundation.org/
https://www.humantraffickingfoundation.org/support-services
https://www.humantraffickingfoundation.org/support-services
https://www.humantraffickingfoundation.org/victim-fund
https://afterexploitation.com/reports/
https://www.solacewomensaid.org/
mailto:advice@solacewomensaid.org
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 Women’s Trust 
http://womanstrust.org.uk/what-we-do/individual-counselling/ 
Tel: 0207 034 0303 Email: office@womanstrust.org.uk 

One to One counselling support for survivors of domestic abuse, course of 18 sessions. Only in West 
and East London.  
Peer support groups available in other boroughs, call to find out if available.  

 KIRAN 
http://kiranss.org.uk 
  020 8558 1986  |  kiran.admin@kiranss.org.uk 
 

Refuge, advice, outreach and support for Asian women and their children who are survivors of 
domestic abuse.  

Nationally  National Domestic Violence Helpline – 0808 2000 247 For immediate emergency support to create safe path ways to escape domestic abuse 

 Women’s Aid 
https://www.womensaid.org.uk 

Find local refuges and support around the country.  Survivors forum and live chat for survivors of 
domestic abuse.  Handbook of advice and information. 

 IMKAAN 
Services for black and minoritised women 
https://www.imkaan.org.uk/get-help 

Signposting to specialist support for BME women survivors of domestic violence, including Latin 
American, Kurdish and Asian.   
Advocacy, research, training and consultancy.  

 ASAP fact sheet on supporting victims of DA 
http://www.asaproject.org/uploads/DA_factsheet_final_18_Augu
st_2020.pdf 

Fact sheet on how to support women who are victims of domestic abuse here in the UK if they are 
asylum seekers or failed asylum seekers. 

Health Issues   

 Doctors of the World Clinic 
https://www.doctorsoftheworld.org.uk/ 
The People’s Place 
80-92 High Street 
Stratford 
E15 2NE 
Clinic advice line: 0808 1647 686 (freephone). 
This line is open from 10am to 12 midday, Monday to Friday. 
We provide a translation service for people who do not speak 
English 
 
We can reimburse limited travel expenses. 
Nearest tube: Pudding Mill Lane and Stratford 
Nearest bus: D8, 25, 108, 245, 276 

Doctors of the world run clinic and advocacy programmes in London providing medical care, 
information and practical support to destitute migrants and those of no fixed address.  
If you’re having problems getting healthcare thier team can give you free and confidential support – 
whatever your immigration status and where you live in the UK. 
They also run drop-ins for various groups – see their website: 
https://www.doctorsoftheworld.org.uk 

http://womanstrust.org.uk/what-we-do/individual-counselling/
mailto:office@womanstrust.org.uk
http://kiranss.org.uk/
tel:020%208558%201986
mailto:kiran.admin@kiranss.org.uk
https://www.womensaid.org.uk/
https://www.imkaan.org.uk/get-help
http://www.asaproject.org/uploads/DA_factsheet_final_18_August_2020.pdf
http://www.asaproject.org/uploads/DA_factsheet_final_18_August_2020.pdf
https://www.doctorsoftheworld.org.uk/
https://www.doctorsoftheworld.org.uk/
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 FGM 
FORWARD 
Foundation for Women’s Health Research and Development 
Tel: 0208 960 4000 
www.forwarduk.org.uk 

A leading African women’s support organisation that campaigns against discriminatory practices 
against girls and women in Africa, Europe and in the UK which affect their dignity and wellbeing 
with specific focus on female genital mutilation (FGMS), child marriage and obstetric fistula. 
 

 Understanding who is eligible for free NHS health care in the UK 
https://www.asylumineurope.org/reports/country/united-
kingdom/reception-conditions/health-care 
 

A useful summary of who can receive free NHS treatment in the UK and the challenges that people 
face trying to navigate the system. 
 
Example of how to apply for help with paying for treatment: 
If the lady has a HC2 then she should not have to pay. She can ask Migrant Help to help request that 
the Sct 95 team ask the NHS for one to be sent to her. I know this has been an issue in hotels 
though. If she is on Sct 98 or Sct 4 she will need to apply for one online, it will take about 5 – 7 days 
to arrive (a tip when using the online application, keep saying she has no support until the bit where 
it asks what she is living on, then type in UKVI Sct ninety eight support and then it gives the option 
to say Aspen card or vouchers) The online is much much quicker than applying by paper application.  
https://services.nhsbsa.nhs.uk/apply-for-help-with-nhs-costs/apply-online 
 

 
 

 Health care cards by Groundswell https://groundswell.org.uk/what-we-do/resources/healthcare-cards/ 
Download and printout the cards for people to take to their nearest GP.  Makes clear that they 
don’t need ID, proof of address or immigration status. 

 Refugee Council 
https://www.refugeecouncil.org.uk/latest/projects/helping-
refugees-and-asylum-seekers-to-find-healthcare/ 
Rose McCarthy 
Health Access for Refugees Programme (HARP) 
Project Manager 
Refugee Council,  
Hillside 
Beeston Road 
Leeds 
LS11 8ND 

Help chasing up forms that allow asylum seekers and migrants to access free health care and 
treatment.   Helping people understand their rights in terms of health care in the UK according to 
their status.  

http://www.forwarduk.org.uk/
https://www.asylumineurope.org/reports/country/united-kingdom/reception-conditions/health-care
https://www.asylumineurope.org/reports/country/united-kingdom/reception-conditions/health-care
https://services.nhsbsa.nhs.uk/apply-for-help-with-nhs-costs/apply-online
https://groundswell.org.uk/what-we-do/resources/healthcare-cards/
https://www.refugeecouncil.org.uk/latest/projects/helping-refugees-and-asylum-seekers-to-find-healthcare/
https://www.refugeecouncil.org.uk/latest/projects/helping-refugees-and-asylum-seekers-to-find-healthcare/


 

INFORMATION PACK  

 

April  2020 
 

Post Detention  Signposting and Referral  

   
 

Tel: 0113 386 2255 
Mob: 07393011902 
 

 Cat Dowle 
 Advice Service Manager 
  
Bristol Refugee Rights 

Wellspring Settlement, 43 Ducie Road, Bristol, 
BS5 0AX 
Tel: 07752 336180 
 

There was another helpful judgment from the High Court handed down this week, 

regarding the request of an asylum seeker with mental health difficulties to remain 

in NASS accommodation in a particular city.  

If you work with clients in similar situations, it's worth a read as it covers a number 

of issues regarding dispersal and health needs. Some of the key points are below. 
  
https://www.bailii.org/ew/cases/EWHC/Admin/2020/3420.html#back8 

We issued an urgent pre-action letter for this client with the help of the Deighton 

Pierce Glynn PAP project, which we would highly recommend becoming involved 

in if you're not already. The case was taken on by Scott Laing and team at Bhatia 

Best solicitors, who instructed Adrian Berry. Huge thanks to all of them! 
   

 
Torture   

 Helen Bamber Foundation for survivors or human cruelty 
www.helenbamber.org 
0203 058 2020 

People can self-refer or we can make a referral for them.  This is done online.   
http://www.helenbamber.org/referrals/ They don’t accept referrals from within detention, so it 
would need to be done as soon as they leave. 
They consider referrals of men and women who: 
1. Are over 18 years old 
2. Are living in London* 
3. Have experienced direct extreme human cruelty including torture, human trafficking and other 
forms of interpersonal violence 
4. Have ongoing legal protection needs (i.e. do not yet have legal status in the UK) 
5. Have primary mental health needs relating to their history of trauma 
 

 Freedom from Torture 

https://www.freedomfromtorture.org 
 

Freedom from Torture help empower survivors and rebuild lives.  They provide therapy and support 
and campaign on detention and asylum rights. You can refer people to their service for therapy 
using their referral form.  

https://www.bailii.org/ew/cases/EWHC/Admin/2020/3420.html#back8
https://www.bailii.org/ew/cases/EWHC/Admin/2020/3420.html#back8
http://www.helenbamber.org/
http://www.helenbamber.org/referrals/
https://www.freedomfromtorture.org/
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referral form for survivors of torture 
 
For enquiries regarding our referral process, please contact:  
  
Freedom from Torture London*     Tel: 0207 697 7777 Email: 
referralslondon@freedomfromtorture.org  
  
Freedom from Torture North East   Tel: 0191 261 5825 Email: northeast@freedomfromtorture.org  
  
Freedom from Torture North West     Tel: 0161 236 5744 Email: 
northwest@freedomfromtorture.org  
  
Freedom from Torture Scotland    Tel: 0141 420 3161 Email: scotland@freedomfromtorture.org  
  
Freedom from Torture West Midlands   Tel: 0121 314 6825 Email: 
westmidlands@freedomfromtorture.org 

  
*Please refer enquiries to our London centre if you are making a referral from Wales, the South 
West, East Midlands, East of England and Yorkshire & Humberside. 
 
 

Mental 
Health 

  

London The Refugee Therapy Centre (RTC)  https://refugeetherapy.org.uk 
07828049099 
Referral sheet in this pack and on our website Volunteer 
Resources. 
 
 

Established in 1999 in response to a growing need for a specialist therapeutic service for refugees 
and asylum seekers which respected and worked with individuals’ linguistic and cultural needs. They 
offer individual, group, couple and family therapy based on an assessment of each individual’s 
needs. 
Based in London.  Send a postal referral using the form on their website. People can self-refer or we 
can refer them.  
 

National Reconnect 
Natasha  
Tel: 07970 040 019 or 01234 821018 

Run by Kaleidoscope, the charity that facilitate Well-Being in the centre.  The service researches 
therapeutic support available in the community across the country for women or families post-
release from Yarl’s Wood for on-going support and helps connect people up with that support. 

https://www.freedomfromtorture.org/help-for-survivors/therapy-and-practical-help/make-referral
https://refugeetherapy.org.uk/
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 Refugee Council - Women 
London.therapeutic@refugeecouncil.org.uk 

One to one counselling support with a clinical psychologist for women who have suffered trauma. 
Face to face if in London, over the phone  elsewhere in the country. 

 Refugee Council - All 
https://www.refugeecouncil.org.uk/service-category/mental-
health/ 

Therapeutic support for all genders and ages available across the country.  See link for which areas 
they cover.   

 Room to Heal 
https://www.roomtoheal.org 

At the heart of our work lies the cultivation of a healing community through which people can 
overcome the legacy of trauma. This sits alongside an integrated programme of therapeutic and 
casework assistance. We work at depth and intensity over the long-term to support each individual 
in their journey towards healing and to help them to integrate into the UK. 
The community garden is in Islington, North London. 

Accomodatio
n 

  

London Asylum Crisis  
Phone: 0207 952 1599 
 

If you are an asylum seeker in London and you need accommodation or support or your support has 
been refused or terminated, this service can help you. 
 

 PRAXIS 
https://www.praxis.org.uk/safe-housing 

Praxis run a housing project for families and single women with wrap around care.  

Manchester Asylum Crisis 
 Use this form to contact the Asylum Crisis Manchester service 
BOAZ Trust 
https://www.boaztrust.org.uk 
0161 202 1056 

If you are an asylum seeker in Manchester and you need accommodation or support or your 
support has been refused or terminated, these services can help you. 
 

Birmingham Refugee Action CARE Project  
Phone: 0121 201 3090 
 

This service is for people in Birmingham who have lost their support or accommodation and are 
homeless or at risk of homelessness because their asylum claim has been refused. 
 

Bedford, 
Wokingham, 
Oxford, 
Milton 
Keynes 

SMART centres 
https://smartcjs.org.uk 
Bedford: Tel: 01234 866044 or 
01234 718219 

info@smartcjs.org.uk 

The SMART Prebend Centre provides facilities, support and guidance to relieve rough sleeping and 
to prevent further homelessness.    

mailto:London.therapeutic@refugeecouncil.org.uk
https://www.refugeecouncil.org.uk/service-category/mental-health/
https://www.refugeecouncil.org.uk/service-category/mental-health/
https://www.roomtoheal.org/
https://www.roomtoheal.org/our-philosophy/
https://www.roomtoheal.org/about/therapeutic-programme/
https://www.praxis.org.uk/safe-housing
https://www.refugee-action.org.uk/project/asylum-crisis-project-2/
https://www.boaztrust.org.uk/
tel:+441612021056
https://smartcjs.org.uk/
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Bedford Kings Arms Project 
No Recourse Accommodation Referrals, 
King’s Arms Project, King’s House, 245 Ampthill Road, Bedford, 
MK42 9AZ. 
(01234) 350900 
Referral sheet in this pack and on our website Volunteer 
Resources. 
Or in this link: 
https://www.kingsarmsproject.org/no-recourse-housing/ 

For EEA nationals with no access to public funds, who have a right to work in the UK and failed 
asylum seekers with no recourse to public funds (NRPF)  
Referral form in pack, NRA – Applicant referral form 

Rickmanswor
th 

thecatholicworkerfarm.org 
Call Scott on 07983 477819.   

The Catholic Worker Farm and Mary House provide accommodation, food, English lessons, 
counselling and other services for 19 destitute (without access to public funds) female asylum 
seekers (who we call our ‘sisters’) and their children, at no charge. All of the women are street 
homeless, and are referred to the CW Farm by refugee services/agencies. The CW Farm /Mary 
House meets the physical needs in relation to shelter, food and clothing, but just as importantly 
enables the guests to live in a supportive and loving environment. 

Local Councils Bedford Council 
01234 718058 
Bedford Council Homeless page 
Customer Service Centre 
2 Horne Lane 
Bedford 
MK40 1SJ 
 

If someone is released destitute, they need to present themselves physically at the local council (of 
wherever they are) to the Customer Service Centre and they should be able to provide them with 
emergency accommodation.  

Nationally NACCOM 

The No Accommodation Network 

 

https://naccom.org.uk/projects/ 
 

  

NACCOM is committed to bringing an end to destitution amongst asylum seekers, refugees and 
migrants with no recourse to public funds living in the UK. 
On this page of their website you will find an option to select the current status of the person you 
are wanting to help – once selected this will take you to a list of charities and organisations 
nationally who offer accommodation and/or support. 
 

https://www.kingsarmsproject.org/no-recourse-housing/
http://thecatholicworkerfarm.org/
http://thecatholicworkerfarm.org/web/mary-house/
https://www.homeless.org.uk/homeless-england/service/bedford-borough-council-housing-options
https://naccom.org.uk/projects/
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 ASAP Project 
 
http://www.asaproject.org/ 
 
T: 020 3716 0283 on Monday, Wednesday and Friday from 2-4pm 

Free high quality legal representation and advice to asylum seekers and refused asylum seekers 
who have been refused accommodation and /or subsistence.   

Referrals 
If you would like to refer a female client who has an appeal at the asylum support tribunal, please 
click here. 
 If you have questions about supporting a female asylum seeker or refused asylum seeker around 
asylum support, please ring our Advice Line. 
Forms too appeal a HO decision around asylum support: 
https://www.gov.uk/appeal-first-tier-asylum-support-tribunal/apply-to-the-tribunal 
Link to ASAP training on Section 4 Eligibility: 
https://asaproject.clickmeeting.com/section-4-

eligibility/?r=AQRjZwV1AmS8sSyvnPOBMKc2M2ptGzI6qzqasUk5LzuNoTcipaAyqaWupKWyMv5vMK

E8sQV0BGZ5Zwt5 

 Second City Housing 
Tel:  
 0121 448 5355 / 07383 265 331  
Email: info@secondcityhousing.com 

 
 

They offer supported accommodation to people with status -  they will apply for benefits for them 
including housing benefits so their rent is paid – the individual will have to contribute around £10 a 
week but this includes all bills.  
Can support those escaping domestic violence, those recovering from drug and alcohol abuse.  
 

 Room for Refugees 
Accommodation through referral or self referral within a 
volunteers home for varying amounts of time.  
Need to find a case worker for continued support eg someone 
from SOAS or British Red Cross Luton.  
www.roomforrefugees.com 

Based in Glasgow 

0141 353 2220. 

 

Anyone seeking refuge, asylum or leave to remain in this country is eligible. The important point is 

that they are destitute or homeless without any alternative accommodation and are actively 

engaged in finding a resolution to their homelessness situation and/or legal case. Caseworkers 

should be confident that their clients can live peaceably as temporary guests in someone else’s 

home, contribute to the household by helping with simple chores, meals and according to their 

host’s house rules 

We cannot support: 

Anyone who has a background of criminality or violence, severe mental health problems, or who 

abuses drugs or alcohol or any other substance, or who poses a potential risk to the host will 

probably not be suitable. 
 

 Sanctuary Hosting Sanctuary Hosting matches homeless refugees, people seeking asylum and vulnerable migrants to 
people in the community with spare rooms and open hearts, to stay rent free for an agreed period 

http://www.asaproject.org/
http://www.asaproject.org/contact/referrals
http://www.asaproject.org/contact/referrals
https://www.gov.uk/appeal-first-tier-asylum-support-tribunal/apply-to-the-tribunal
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Call them on 07818 555986 

http://sanctuaryhosting.orgnfo@sanctuaryhosting.org 

 
  

of time.  We have homes throughout The Thames Valley in Oxfordshire, Buckinghamshire and 
Berkshire.  Conditions same as Room for Refugees above 

     Project 17 
https://www.project17.org.uk/ 

Individuals: call us on 07963 509044 to discuss your circumstances 
Professionals: call us on 07701 330 016 to discuss your client's 
case 
 

Project 17 works to end destitution among migrant children. We work with families experiencing 
exceptional poverty to improve their access to local authority support.  
We provide advice, advocacy and support for individuals. We build capacity in other organisations 
and we campaign for the improved implementation of statutory support. 
  

Complaints 
about HO 
Accommodati
on 

  

 escalations@migranthelpuk.org  
 

Helen.Br...@migranthelpuk.org Helen Bransfield 
Director of asylum services  
 

Idris...@homeoffice.gov.uk Idris Gobir AASC Service 
Delivery Manager Resettlement, Asylum Support and 
Integration  
 

Lawrence...@homeoffice.gov.uk Lawrence Williams 
Service Delivery Manager Asylum Accommodation & 
Support Contracts (AASC) Wales & South of England  
 

 

 

Family 
Tracing 

  

 British Red Cross Family Tracing Service Our international family tracing service may be able to help you: 

https://www.project17.org.uk/
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https://www.redcross.org.uk/get-help/find-missing-family  find your missing family 

 send a message to your family (but not money or packages) 

 get a certificate of detention for people who have been imprisoned 
This is a free and confidential service to help families reconnect. We won’t pass on your information 
to anyone else without your permission. 
You can search for your nearest international family tracing service to make an appointment. 
 
In the appointment we’ll ask questions about your relative and where you think they might be. 
We’ll also help you to fill out a form.  
 
We can provide an interpreter for your appointment if you can’t speak English. 
 
It is likely there will be reduced capacity or ability for other Red Cross/ Crescent Societies to respond 
to tracing enquiries due to global coronavirus restrictions. These will be evaluated on a case by case 
basis. 
 
We can’t promise to find your relative, but we’ll contact our colleagues in that country and let you 
know as soon as we get any news. 
 
You can also check if your family are looking for you and add your photo to our Trace the Face 
website. 
 
If you are a refugee, we may also be able to help you reunite with your family in the UK. 
 

 Together Now 
http://togethernow.org.uk/ 

Together Now supports refugees living in the UK to reunite with family members they have been 
forced to leave behind whilst fleeing persecution.  They also provide a useful document with the 
likely costs of a family reunion and what will need to be thought through.  

Education   

 Legally permitted to study? 
https://www.childrenslegalcentre.com/resources/no-study-
immigration-bail/ 

In 2018 the government made significant changes to the law regarding immigration bail and 
detention that may affect whether someone has the right to study. Please read the link to 
understand more.  Their bail 201 document will state whether there is a no study condition.  Please 
check this before offering study options.  

https://www.redcross.org.uk/get-help/find-missing-family
https://www.redcross.org.uk/get-help/find-missing-family/find-your-local-missing-family-service
https://familylinks.icrc.org/europe/en/Pages/Home.aspx
https://familylinks.icrc.org/europe/en/Pages/Home.aspx
https://www.redcross.org.uk/get-help/get-help-as-a-refugee
http://togethernow.org.uk/
https://www.childrenslegalcentre.com/resources/no-study-immigration-bail/
https://www.childrenslegalcentre.com/resources/no-study-immigration-bail/
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 STAR Action for Refugees 
http://www.star-
network.org.uk/index.php/resources/access_to_university 

STAR is a national charity of 34,000 students, made up for 50 groups at universities and colleges 
cross the UK welcoming refugees to the UK.  
This link to their website provides information about courses and grants for further education 
available to asylum seekers and refugees. 
 

 Asylum Aid/Consonant – ESOL Classes 
https://consonant.org.uk/ 
hello@consonant.org.uk 
Or admin: reza.zaryi@consonant.org.uk 
Tel: (020) 7354 9631 

Calls are taken during office hours: 

Monday–Friday, 9:30am–5:30pm 

 

If interested in ESOL (English as a second language classes) email reception with detainee’s contact 
information and the integration team will send a link.     

 Hope for the Young 
https://hopefortheyoung.org.uk/ 
78 York Street, London W1H 1DP 
+447405654630 
info@hopefortheyoung.org.uk 
 

They work to alleviate hardship and remove obstacles to young refugees and asylum-seekers’ 
education and well-being through financial and mentoring support.  They support young people up 
to the age of 30 access education up to university degree level.  

 RefuNet 
https://www.refunet.co.uk 

RefuNet provides online 1-1 volunteer teachers for refugees and asylum seekers - either English for 

adults or help with schoolwork for kids.  

 

 CARA 

https://www.cara.ngo/who-we-are/our-history/ 
 

A life line to academics at risk, support to lecturers or researchers and thier families who have had 

to flee thier country because of persecution.  

 Learn My Way 
https://www.learnmyway.com/courses/how-to-be-a-
digital-champion/ 

Online courses on computer literacy and in the section ‘Resources for Digital Champions’ links to 

online Maths and English courses 

 Refugee Support Network  

http://www.star-network.org.uk/index.php/resources/access_to_university
http://www.star-network.org.uk/index.php/resources/access_to_university
https://consonant.org.uk/
mailto:hello@consonant.org.uk
tel:02073549631
https://hopefortheyoung.org.uk/
mailto:info@hopefortheyoung.org.uk
https://www.refunet.co.uk/
https://www.cara.ngo/who-we-are/our-history/
https://www.learnmyway.com/courses/how-to-be-a-digital-champion/
https://www.learnmyway.com/courses/how-to-be-a-digital-champion/
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https://www.refugeesupportnetwork.org/pages/2-
our-services 

 University Fees for those with Humanitarian Protection 
https://www.centralenglandlc.org.uk/news/hpstudenttoolki
t 
 
 

Students with Humanitarian Protection no longer have to meet the 3 year ordinary 
residence test and will be treated for student finance in the same way as refugees. 
We have developed a toolkit to help people understand their new rights which is available 
on our website:  

Children & 
citizenship 

  

 https://prcbc.org/our-work/ Project of the registration of children as British citizens 
Weekly advice line and referral form 

 Project 17 
https://www.project17.org.uk/ 

Individuals: call us on 07963 509044 to discuss your circumstances 
Professionals: call us on 07701 330 016 to discuss your client's 
case 
 

Project 17 works to end destitution among migrant children. We work with families experiencing 
exceptional poverty to improve their access to local authority support.  
We provide advice, advocacy and support for individuals. We build capacity in other organisations 
and we campaign for the improved implementation of statutory support. 
  

 Rights of Women shared this information 
www.rightsofwomen.org.uk 

You may be aware that as a result of Brexit EU citizens and their family members must 
apply for a new immigration status under the UK Government’s EU Settlement Scheme if 
they intend to continue to live in the UK. Failing to do so will result in these citizens not 
having an immigration status in the UK beyond 30 June 2021. 
  
Vulnerable groups of citizens – such as the elderly, those with lower digital literacy and 
limited access to the online application process, children in care, those with lower levels of 
English, those who live in poverty and many more – may not be aware that they need to 
take action and could find it more challenging to submit an application for the new status. 
Furthermore, in the ongoing Covid-19 pandemic helping citizens through face-to-face 
contacts has become more difficult than ever. 
  
In order to get information to those who need this the most the EU Delegation has 
published a series of information leaflets which are available here: 

https://www.refugeesupportnetwork.org/pages/2-our-services
https://www.refugeesupportnetwork.org/pages/2-our-services
https://www.centralenglandlc.org.uk/news/hpstudenttoolkit
https://www.centralenglandlc.org.uk/news/hpstudenttoolkit
https://prcbc.org/our-work/
https://www.project17.org.uk/
https://www.gov.uk/settled-status-eu-citizens-families
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 What you need to know as an EU citizen living in the UK  

 What you need to know as a senior EU citizen living in the UK  

 What you need to know as a non-EU citizen living in the UK if you have, or had, a 
family connection to an EU citizen  

  
We understand that you may have had the capacity before Covid-19 to reach EU citizens in 
the UK. In case you still can, we’d be grateful if you could share the above online 
publications through your channels. 
 

ARC cards   

 https://www.gov.uk/government/publications/application-
registration-card-arc/application-registration-card-arc 

An ARC card is a form of ID that anyone who is the asylum process, whether first claim or appealing 
should have been sent by the home office within 3 days of the first screening.  It is a useful photo ID 
as it can be used to get a bank account, GP etc 
Please follow the link to see how to chase the Home Office if an ARC card hasn’t been received.  You 
can either call the home office team who did the first screening, phone number on the bail 201 
form, or fill out the very simple arc enquiry form within the link.  
If the wrong information is on the card, there is no option online to challenge it, so may be helpful 
to highlight the right to rectification under Art 16 GDPR   
 
https://ico.org.uk/for-organisations/guide-to-data-protection/guide-to-the-general-data-
protection-regulation-gdpr/individual-rights/right-to-rectification/ 
Perhaps consider a complaint to the Information Commissioners Office? They do have teeth and can 
compel Home Office to amend info if need be 

Aspen Cards   

 AspenEnquiries@homeoffice.gov.uk  If an Aspen card is lost or swallowed by a machine, please email this address.  They are pretty 
responsive at getting cards sent out, and requesting that the housing manager goes round with 
vouchers (which are deducted from the Aspen card amount either at the time or later) 

 
Bio Metric 

Residency 

Permit 

  

https://op.europa.eu/en/publication-detail/-/publication/ed317823-9fc4-11ea-9d2d-01aa75ed71a1
https://op.europa.eu/en/publication-detail/-/publication/d5c0ac34-b689-11ea-bb7a-01aa75ed71a1/language-en
https://op.europa.eu/en/publication-detail/-/publication/d0c072f4-e355-11ea-ad25-01aa75ed71a1/language-en/format-PDF/source-155482312
https://op.europa.eu/en/publication-detail/-/publication/d0c072f4-e355-11ea-ad25-01aa75ed71a1/language-en/format-PDF/source-155482312
https://ico.org.uk/for-organisations/guide-to-data-protection/guide-to-the-general-data-protection-regulation-gdpr/individual-rights/right-to-rectification/
https://ico.org.uk/for-organisations/guide-to-data-protection/guide-to-the-general-data-protection-regulation-gdpr/individual-rights/right-to-rectification/
mailto:AspenEnquiries@homeoffice.gov.uk
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 You’ll get a biometric residence permit (BRP) if you: 

 apply to come to the UK for longer than 6 months 

 extend your visa to longer than 6 months 

 apply to settle in the UK 

 transfer your visa to a new passport 

 apply for certain Home Office travel documents  
You do not have to apply separately for a BRP. You’ll get one 
automatically if your visa or immigration application is approved, 
or you’re replacing an older document. 
 

 One of the following email addresses can be used to follow up a BRP card being issued, 
depending on the client’s circumstances:  
  
Further Submissions Unit : RCMLOA@homeoffice.gov.uk or 
RCMCSUappointments@homeoffice.gov.uk   if they are a failed asylum seeker who was 
granted status after submitting a fresh claim  
  
Allowed appeals unit: Refusedcasemanagementallowedappeals@homeoffice.gov.uk if 
they are an asylum seeker who has been granted Refugee Status after being successful at 
the appeal stage  
  
Asylum team at Lunar House: LSEASYLUMadminsupport@homeoffice.gov.uk or 
LSEASYLUMcaseworksupport@homeoffice.gov.uk if they are an asylum seeker who has 
been granted refugee status after their first asylum claim  
 
 

 For cards issued for 4.5 years instead of 5 years – there is an issue 
related to Brexit and EU rules, please see link.  Right to remain is 
not affected and they have a right to apply for a new correct card 
mid 2024. 

 
https://immigrationbarrister.co.uk/why-does-my-brp-expire-on-31-12-2024/ 
 

Phone held 
by 
Immigration 

   

 GM-devicequeries@homeoffice.gov.uk It appears that people are having their phone taken on arrival into the UK.  The email address here 
is where they can write to ask for it back.  
Email from Clare Jennings 

Director and Head of Public Law and Community Care 
Matthew Gold & Co. Ltd. Solicitors  
. 
I appreciate that it probably differs on a case-by-case basis (or at least it ought to) but what are the 
circumstances in which phones are being taken? 
  

https://www.gov.uk/transfer-visa
https://www.gov.uk/apply-home-office-travel-document
mailto:RCMLOA@homeoffice.gov.uk
mailto:RCMCSUappointments@homeoffice.gov.uk
mailto:Refusedcasemanagementallowedappeals@homeoffice.gov.uk
mailto:LSEASYLUMadminsupport@homeoffice.gov.uk
mailto:LSEASYLUMcaseworksupport@homeoffice.gov.uk
https://immigrationbarrister.co.uk/why-does-my-brp-expire-on-31-12-2024/
mailto:GM-devicequeries@homeoffice.gov.uk


 

INFORMATION PACK  

 

April  2020 
 

Post Detention  Signposting and Referral  

   
 

I had a quick look at s.48 (thanks Jimmy) and I don’t think this authorises an immigration official to take a 
phone just because they feel like it, or as a matter of routine. I haven’t looked more widely than this to see if 
there are any other powers, although I doubt if I looked that I would find something that says the HO can seize 
and interrogate items like phones routinely and on a whim. Section 48 says that they can only take a phone (or 
other items) if the immigration officer is lawfully on the premises and has reasonable grounds for suspecting it 
is evidence in relation to an offence or obtained in consequence of the commission of an offence, and it is 
necessary to take it. Plus they can’t take items where there are reasonable grounds to believe that legal 
privilege could apply. 
  
So if this test isn’t met, and subject to any other legal authority, they shouldn’t take the phone. Of course that 
doesn’t help people in trying to get their phones back now (well it could if the lawfulness of taking it in the first 
place is challenged). 
  
In relation to retention, section 48(7) permits an immigration officer to retain items seized in relation to 
immigration offences for as long as is necessary in all the circumstances, and in particular, for use as evidence 
at trial and for forensic investigation in connection with an offence; or to establish the lawful owner. But they 
can’t retain it if a photograph or copy would suffice. So if they don’t need it anymore, they shouldn’t be 
keeping it and should have a system that works for getting things back to people.  
  
I’ve only had the briefest of looks and I don’t know the circumstances in which these phones are being taken, 
so perhaps it is all legit and above board! I just don’t have a great deal of trust when it comes to the HO and 
maybe there is an issue which warrants further exploration. 
 

17/11/2020 
We sent a PAP letter along the lines Clare indicates a couple of weeks ago and the HO responded 
changing the address to GM-devicequeries@homeoffice.gov.uk. They have said that they will now 
respond to requests [we shall see..]. They returned the phone direct to us, though we would have 
preferred them sending it to the client.  Please share on here if they still aren’t responding to this 
address. 
  
Happy to elaborate further. 

 
Dan 
  
Daniel Carey 

mailto:GM-devicequeries@homeoffice.gov.uk
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Partner 

  
Deighton Pierce Glynn 
Tel:  0117 332 3598  
DD: 0117 332 0105 
www.dpglaw.co.uk 
 

 

 PAP project  - Pre-Action Protocol  
A project run through Deighton Pierce Glynn Law firm with 
the British Red Cross  
Issues dealt with include section 4 delays, section 95 delays, 
failures to conduct Care Act assessments, failures to 
conduct Children Act assessments, homelessness gate-
keeping, suitability of accommodation provided under 
section 4 and section 95, delays in granting support 
following decisions, delays in Schedule 10. 
 

For the DPG PAP project, you have to sign up with DPG as all the pre-action letters 
have to be checked before being sent. This link gives you a background to the 
project here: 
https://dpglaw.co.uk/british-red-cross/ 

Here is the template for the letter: 
a pre-action protocol letter 

Bank Account   
 Nationwide 

Getting a bank account can be really tricky for an asylum seeker as 
they don’t necessarily have the documents required.  One of our 
Befrienders found that Nationwide were very helpful in this 
regard. 

If you don’t possess a current passport or driving licence you can use two forms of ID from 
professional people; doctor, solicitor, social worker, please ask the YWB coordinator for the 
document with details of what the bank will accept.  Please see the ARC card section on this 
document for name ID.                                                  
Apply online for a Flex Basic Account, then you will need to hand deliver the letters to a local branch 
of Nationwide as they will need to verify who you are. You are only able to apply online for an 
account but they will be happy to support you in your online application. 

 
 Refugee Council  

https://www.refugeecouncil.org.uk/latest/news/refugee-
council-launches-new-guide-to-help-refugees-open-a-bank-
account/ 

The guide explains how bank accounts work in the UK, the documents that banks require 
applicants to provide, how to make an application for a new account and tips for avoiding 
financial scams.  The guide is available in English, Arabic, Farsi, Kurdish, Pashto and 
Tigrinya. 
  

http://www.dpglaw.co.uk/
https://dpglaw.co.uk/british-red-cross/
https://pollyglynn1.wixsite.com/paps
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You can find out more and access the guide here 
 

Financial   

 Fund for Human Need 
http://fundforhumanneed.org.uk/ 
Please contact the office for this as the request has to come from 
our charity. Very simple form to fill in.  Applications reviews 
monthly.  

The Fund for Human Need (FHN) is a small Methodist-affiliated charity established to relieve 
poverty and hunger. Emergency payments are made, irrespective of faith, ethnic origin or social 
group, to individuals in the UK, most of whom are refugees, asylum seekers or homeless, and to 
those in other kinds of personal distress. 
The Fund makes about 60-100 one-off emergency relief payments each month to individuals, 
usually to a maximum of £120. Priority is given to those who are destitute or have no income or 
benefits, to those who are particularly vulnerable, and to those where a small amount of money will 
make a major difference. 
 

 The Jack and Ada Beattie Foundation 

The Jack and Ada Beattie Foundation has launched a new fund 
called Tons of Help, for individuals in London and Birmingham 
struggling financially in light of the Coronavirus outbreak.  
 

Tons of Help is a flat rate grant of £100 for individuals to help them with basic needs during 
lockdown. Find out more. 
This Foundation offers no-strings cash grants to individuals for basic and essential needs: 
To apply, individuals are asked to email: 
thierry@beattiefoundation.com 
Name; geographical location; a document with proof of address; a document with proof of bank 
account ownership; and a short summary of their circumstances. 
 No intrusive application form; no repayment needed. 
 Those who are not successful will be advised by email within two weeks. And those who are 
successful will receive payment within two weeks. 
 

Digital 
Inclusion 

  

 Yorkshire only.  

https://solidaritech.com/donate/ 

01274 288910 

Solidaritech help Refugees and Asylum Seekers in Yorkshire get access to technology. We 
work with businesses and individuals to help them donate tech – whether it be laptops, 
desktops, tablets or smartphones. We then wipe the machines, repair any problems and 
allocate these out to migrants to enable them to pursue their studies, start businesses or 

convert their existing qualifications to UK standards. 

https://www.refugeecouncil.org.uk/latest/news/refugee-council-launches-new-guide-to-help-refugees-open-a-bank-account/
http://fundforhumanneed.org.uk/
https://dsc-enews.org.uk/6S7-6W8HE-20LLHQ-42RB3I-1/c.aspx
https://dsc-enews.org.uk/6S7-6W8HE-20LLHQ-42RB3I-1/c.aspx
mailto:thierry@beattiefoundation.com
https://solidaritech.com/donate/
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hello@solidaritech.com 

 

 https://www.onlinecentresnetwork.org/news-and-
activity/news/devicesdotnow 

DevicesDotNow | Online Centres Network 
We're proud to be working with FutureDotNow on their exciting new initiative DevicesDotNow. 
The new initiative will target the 1.9 million households who don’t have access to the internet 
and are digitally excluded as we face a socially distanced world gripped by COVID-19. 
www.onlinecentresnetwork.org 

 
COVID   

 https://docs.google.com/document/d/11cKMCy08ebN-
lJQsP1jvsTcSfwC6YeE8FYrmAZCoZ1w/edit?usp=sharing  

A really useful document containing information on how COVID is affecting asylum seekers and who 
to contact to try and protect their basic rights. Compiled by Student Action for Refugees – a live 
document that will be updated. 

 http://www.asaproject.org/uploads/Factsheet_20_-_Covid-
19_and_asylum_support_updated_17.4.20.pdf 

ASAP updating document on COVID, HO decisions around grants and accommodation, plus flights 
schedule and impact on Section 4 

 Rerouting Initiative CIC titi.solatrin@reroutinginitiative.org Offering food vouchers and in some cases money transfers to the value of £15  Email Titi and she 
can send a referral form.  

 Revive 
0161 223 5668 
Info@revive-uk.org 
187 Grey Mare Lane 
Beswick 
Manchester M11 3ND 

Revive work in partnership with food banks in Salford to provide food parcels to destitute asylum 
seekers and those with No Recourse to Public Funds. 
OISC level 3 trained for asylum advice aimed at those with no access to legal aid, there is a referral 
form on their website: 
http://www.revive-uk.org/advice-services/immigration-advice/ 
They run an integration and empowerment programme with all sorts of groups from employment 
to women to allotment groups.  

 Hibiscus Emergency fund, criteria and details to come 

 NACCOM 
See the link below for a range of Resources relating to 
Covid-19 https://naccom.org.uk/resources/ 
 

A really useful page of resources for COVID including advice on the best data deals out there.  

 Lewisham Volunteer support group for COVID Home | Lewisham Local | Give your Time, Skills & Money 

https://www.onlinecentresnetwork.org/news-and-activity/news/devicesdotnow
https://www.onlinecentresnetwork.org/news-and-activity/news/devicesdotnow
https://www.onlinecentresnetwork.org/news-and-activity/news/devicesdotnow
https://docs.google.com/document/d/11cKMCy08ebN-lJQsP1jvsTcSfwC6YeE8FYrmAZCoZ1w/edit?usp=sharing
https://docs.google.com/document/d/11cKMCy08ebN-lJQsP1jvsTcSfwC6YeE8FYrmAZCoZ1w/edit?usp=sharing
http://www.asaproject.org/uploads/Factsheet_20_-_Covid-19_and_asylum_support_updated_17.4.20.pdf
http://www.asaproject.org/uploads/Factsheet_20_-_Covid-19_and_asylum_support_updated_17.4.20.pdf
mailto:titi.solatrin@reroutinginitiative.org
mailto:Info@revive-uk.org
http://www.revive-uk.org/advice-services/immigration-advice/
https://naccom.org.uk/resources/
https://www.lewishamlocal.com/
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 Special Home Office hotline 
Email: CIH@homeoffice.gov.uk. 
Coronavirus Immigration Help Centre 
Telephone: 0800 678 1767 (Monday to Friday, 9am to 5pm) 
 

. 
 

As mentioned above, the Home Office has set up a coronavirus helpline: 
Your email must be in English. 
We aim to reply to your email within 5 working days. 
You can also call the Help centre . If you’ve emailed the help centre already, please do not contact 
them by phone. 
This seems to be intended for queries specifically about the concessions discussed above. The Home 
Office emphasises that “if your query doesn’t relate to immigration provisions associated with 
coronavirus (COVID-19) please contact the general immigration helpline on 0300 123 2241″ 
 

 Support for women and children escaping domestic abuse or other 
forms of violence against women 

Solace and Southall Black Sisters launched a new Covid-19 Crisis Project in May. The 
project offers safe crisis accommodation with specialist support to women and 
children fleeing domestic abuse and other forms of violence against women and girls, 
across London during the Covid-19 pandemic. 
  
https://www.solacewomensaid.org/news/solace-southall-black-sisters-launch-covid-19-
crisis-project-create-urgently-needed-safe 
  
The support is available for women with NRPF status. 
 

 Refugee Council Infoline The Refugee Council’s National Infoline launched on 1st October to provide signposting 
support to refugees and people seeking asylum who cannot access local services and 
information due to the Covid-19 pandemic and closure of, and change in, face to face 
services. The service is open to individuals, professionals and community members, and 
will run until 31 March 2021. 
 
Infoline 0808 196 7272 - Refugee Council 
  

 

 

mailto:CIH@homeoffice.gov.uk
https://www.gov.uk/guidance/coronavirus-covid-19-advice-for-uk-visa-applicants-and-temporary-uk-residents#helpline
https://www.solacewomensaid.org/news/solace-southall-black-sisters-launch-covid-19-crisis-project-create-urgently-needed-safe
https://www.solacewomensaid.org/news/solace-southall-black-sisters-launch-covid-19-crisis-project-create-urgently-needed-safe
https://www.refugeecouncil.org.uk/get-support/services/infoline/
https://www.refugeecouncil.org.uk/get-support/services/infoline/

