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Guidelines on Boundaries 
 
Why are boundaries so important when visiting detainees? 
 

 They protect both visitor and detainee by providing clarity about expectations, the nature of the 
relationship, what is and isn’t acceptable, creating a mutually understood basis for visits  
 

 They establish a safe, trusted and comfortable space, enabling people to have greater confidence in 
opening up about sensitive issues, where otherwise they might feel vulnerable 

 

 They provide a simple framework to help those involved to anticipate and explore potential issues 
before they become difficult to manage and respond to.  

 
Dos and Don’ts 
 

Boundaries can take on many different forms, inspire a variety of different opinions, and sometimes be 
difficult to navigate in practice. Here, though, are a few core ‘dos and don’ts’ as a starting point. It’s not 
intended to be exhaustive, but to provide a basic framework for building on your group’s approach to the 
issues. 
 

DO 
 

 Think through / recognise your own personal boundaries, what you are and aren’t comfortable with 
 

 Make sure you’re aware of and follow your group’s guidelines on boundaries 
 
 

 Clearly explain your role as a visitor at the outset, and if needed later on. 
 

 Avoid getting into situations that could be misunderstood 
 

 Think before saying ‘Yes’ to something; manage expectations of what you can/can’t do as a visitor 
 

 Maintain the confidentiality of the person you’re visiting – except where there are concerns that they 
may be at risk of harming themselves or others. 
 

 Empower the person you’re visiting to make decisions / take actions that they feel are right for them 
 

 Remember the main focus of the relationship is the needs/support you can offer the other person 
 

DON’T 
 

 Give your home address; disclose more personal information than you’re comfortable with/is 
necessary. 
 

 Become emotionally over-involved 
 

 Initiate physical contact (responding to appropriate physical contact - handshakes, hugs - initiated by 
the person you’re visiting - is fine if you feel comfortable with it) 
 

 Get involved in an intimate relationship 
 

 Accept harassment, aggression or other inappropriate behaviour: people will, understandably, need 
to express anger and frustration, but this needs to be balanced against the well-being of visitors 
 

 Give material items or money to the other person other than in circumstances and via channels 
agreed in your group’s guidelines. 
 

 Give legal advice – unless qualified to do so and accredited by the OISC 
 

** If you are ever in doubt about a boundary issue, speak to your group about it ** 
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