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In Detention Signposting and Referral 
 Processes in 
YWIRC 

  

Ordering 
Clothing   

 

One set of clothing per person with  weight 
under 8kg. Includes pyjamas, socks, underwear, 
trainers, jeggings, tracksuits, t-shirts, dresses, 
skirts, bras jumpers; can be renewed after 3 
months.    
Clothing request form in this pack and on our 
website Volunteer Resources. 
 

1) Pick up a clothing request form from their unit office, 
fill it in and hand back to unit office or Welfare.   
2) Officers add their luggage weight (must be under 23kg 
to be able to have anything else).   
3) Befrienders then pick up the forms on a Thursday and 
give out what we have in stock.  Anything we don’t have 
will be bought the following week and given out that 
Thursday.  

Phone credit 

 
£10 a month 
Encourage to buy a bundle so lasts as long as 
possible. Bundle info for LYCA and Lebara up on 
wall by shop and in post room.  Also included in 
this pack. 
Lebara and Lyca bundle information in pack and 
on our website Volunteer Resources. 
 

Signpost people to come to drop-in to ask for credit or 
text our office mobile on 07789 520640 with name, CID 
number and phone network.  

Our Drop-In 
sessions 

 

 Monday afternoons 2-4pm Thursday mornings 10-12 in 
the room opposite welfare and Wednesday afternoon, 
2pm to 4pm in The Haff rooms in Hummingbird for tea, 
games, craft and friendship.  

What is the 
Orange Book/ 
ACDC 

 

 The process that the care team in the  centre initiate if 
they are concerned for the safety of a detainee e.g. if self 
harming, suicidal, not eating etc.  Various levels of 
supervision from daily, to hourly, to constant watch 
depending on severity.  

Getting a 

Solicitor 

 

Over 70 companies have legal aid contracts.  

They work on a rota, and are of variable quality.  

Encourage those you’re a supporting to be 

persistent – if they don’t get a positive 

response sign up again and see another solicitor 

another week.  

Legal Aid is available to women in the centre depending 

on their situation.  They need to book a visit to see a legal 

adviser in the library.  They should be given 30 minutes of 

free legal advice regardless of whether that solicitor can 

then take on their case.  Whether legal advice can be 

given or not depends on the person’s income and if their 

case has over 50% chance of succeeding. Please see page 

3 of Appendix 1 

There is a list in the library of which solicitors are in each 

week.  BiD also publish a list which you can find here: 

https://www.biduk.org/pages/9-how-can-i-find-an-

immigration-lawyer 
What is good 

quality legal 

advice 

 

 Please refer to p130 – 133 of your AVID handbook.  

Here you will find a summary of some of the elements 

that contribute to good quality legal advice.  

If you are not 

happy with 

your solicitor 

 

Please see document in pack: Legal Surgery 

Provision for questions to ask the person you 

are befriending to get an idea of how effective 

their solicitor is.  

To start with, you should tell your solicitor that you are 
not happy with their work. If that doesn’t solve the 
problem, you should complain to your legal 
representative in writing. They must respond to your 
complaint in writing within a certain time. 
If you are not happy with their response, you can 
complain about them to either the Solicitors’ Regulation 

https://www.biduk.org/pages/9-how-can-i-find-an-immigration-lawyer
https://www.biduk.org/pages/9-how-can-i-find-an-immigration-lawyer
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Authority (SRA), the Legal Ombudsman, or the Office of 
the Immigration Services Commissioner (OISC): 

1. If your legal representative is a solicitor you can 
complain to the Solicitors Regulation Authority 
(SRA). You can contact them on 0370 606 2555. 
For more information check their website at 
www.sra.org.uk. 

2. You can also complain about your solicitor to 
the Legal Ombudsman on 0300 555 0333, Mon-
Fri, 8:30am-5:30pm. For more information check 
their website at www.legalombudsman.org.uk. 

3. The Office of the Immigration Services 
Commissioner (OISC) is in charge of regulating 
all immigration advisers who are not regulated 
by the Solicitors Regulation Authority or the Bar 
Council. You can contact them by telephone on 
0345 000 0046 or check their website 
athttps://goo.gl/qVnSRn 

 

What is legal 
advice? 
What can we 
and can we 
not say? 

 

Refer to your AVID handbook pages 139 to 143. 

 

OISC (Office of Immigration Services Commissioner) 
defines legal advice as: 
  
'You are giving 'advice' to a client if you provide an 
opinion on a course of action or range of options a client 
might take based on the information provided to you.' 
 
e.g. we cannot advice or help complete any applications 
or make any representations to the Home Office eg for 
bail or for extending a visa.   
However we can help people understand letters from 
solicitors or words within certain documents eg rule 35s.  
Page 140 in your AVID hand book lays out a table of 
examples of when you may or may not being giving 
advice. 
 

What is Rule 
35? 

 

Detainee must request a R35 from health care.  
Doctors are not allowed to ask questions so 
detainee must be prepared to tell all details of 
their suffering.  

Rule 35 reports are conducted by a doctor or nurse 
within health care at YW.  They are supposed to 
recognise particularly vulnerable detainees and allow HO 
to decide if detention is appropriate.  In reality only a 
small percentage of those with rule 35 reports are 
released but they are helpful to have to aid the 
intervention of other charities like Medical Justice.  
 

Judicial 
reviews – 
what are 
they? 

 

 A judicial review is a form of court proceeding in which a 
judge reviews the lawfulness of a decision or action made 
by a public body. In asylum and immigration cases, that 
public body will usually be the Home Office. Please follow 
this link to understand more: Judicial reviews 
 

Advice on 

asylum 

processes 

 

Migrant Help 

https://www.migranthelpuk.org/advice-and-

guidance 

Migrant help have a helpful page here of advice on what 
to expect when claiming asylum and how to prepare for 
interviews.  It assumes you are out in the community but 
still useful.   

https://righttoremain.org.uk/toolkit/jr/
https://www.migranthelpuk.org/advice-and-guidance
https://www.migranthelpuk.org/advice-and-guidance
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 Asylum Aid/Consonant 
https://consonant.org.uk/ 
hello@consonant.org.uk 

Tel: (020) 7354 9631 

Calls are taken during office hours: 

Monday–Friday, 9:30am–5:30pm 

 

Consonant are a legal firm, one of the companies that 
provide legal aid within the centre.  They have a 
charitable arm that provide free legal advice to those 
eligible for legal aid and ESOL classes.  
Legal advice is given through a referral email with name, 
nationality and mobile number and they are called back 
on a Friday between 10am and 1pm. 
If interested in ESOL classes email reception with 
detainee’s contact information and the integration team 
will send a link.     
 

Support 
whilst in 
YWIRC 

  

Counselling / 
therapeutic 
support 

Wellbeing (Kaleidoscope)  
*Upstairs in Avocet. 
*Book appointment themselves or through 
Health Care.  
*NHS and Charity funded.  
*NOT SERCO OR HOME OFFICE. 
Referral sheet in this pack and on our website 
Volunteer Resources. 
 

One to One counselling sessions, group therapy sessions, 
healthy sleep sessions, aromatherapy, mindfulness 
activities, massage chair. 
  

Support for 
International 
resettlement / 
returning 

Hibiscus 
*Located in Welfare office and opposite IT 
room 
 

Hibiscus provide help and support for people returning to 
their home country from YWIRC. They signpost to 
international organisations that will help on the ground.  
Support in setting up bank accounts etc. 
Also cover some of Welfare’s role. 
  

Bail advice 
and support 

BiD (Bail for Immigration Detainees) 
*Have monthly drop in sessions in YW. Call our 

office for dates or check friday email.  

*Advice line: Mon-Thurs 10am-12 midday 
020 7456 9750 

 

Referral sheet in this pack and on our website 

Volunteer Resources. 

 

Give advice on all matters surrounding bail applications 
and process. They have a small team of legal advisors 
who are able to support people through bail.  
If they can’t get through to their office the first time, they 
need to leave a message and language they would like 
called back in and they will respond.  
Part of successful bail is having accommodation.  For 
information on what the Home Office will provide, see 
BiD’s information sheet in volunteer resources – How to 
apply to the Home Office for a Release Address 
 

Suicidal 
feelings / 
emotional 
distress 

Samaritans  
*Free to call 116 123 

Support for anyone suffering with suicidal thoughts and 
feelings and any other mental and emotional distress.  

Religious 
affairs / 
Pastoral 
support 

Pastor Lonnie 
*Office next to Christian chapel and opposite IT 
room 

Open door policy. Offers head scarves, bibles and 
religious books in multiple languages, arranges religious 
services and is always happy to sit and have a chat over a 
cup of tea.  
 

Practical 
support / 
signposting 

Welfare 
*Office is next to library and opposite salon 
*Appointments are preferable  

Help in arranging health care & legal appointments, 
issues with documents and possessions and may be in 
touch with solicitors and probation if necessary. 

https://consonant.org.uk/
mailto:hello@consonant.org.uk
tel:02073549631
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and referrals 
within the 
centre 

Complaints  IMB (Independent Monitoring Board)  
*unrestricted access to YWIRC 24/7 
*IMB post boxes throughout centre for 
complaints to be posted, including in visitor 
centre 
Please contact YWB staff for direct phone 
contacts 

Usually very quick at responding to all complaints within 
the centre. Will look into issues around food, health care, 
property etc, and more serious issues around bullying, 
aggression from staff and death in IRCs. 
Complaint forms available throughout centre and in visits 
room.  Post boxes are checked weekly. 

 
 

HMIP 
We can email concerns to them which will be 
added to their evidence files for when they do 
inspections.  Contact our office for advice. 
 

An independent inspectorate which reports to the 
government on conditions for and treatment of those in 
prison, young offender institutions and immigration 
detention facilities.  Working with Ministry of Justice. 

Specialist 
organisations  
(whilst in 
YWIRC) 

 
 

 

Torture and 
Health issues 

Medical Justice  
http://www.medicaljustice.org.uk/ 
*Online referral system  
*0207 561 7498 
Lisa, case manager for YW 
   
 

MJ works to help people whose health is being negatively 
impacted by being in detention. They also work with 
survivors of torture. They have a small team of doctors 
who will do a thorough medical report and a small legal 
team to help challenge HO decisions around keeping 
people detained.  
 

 CAFPH Centre for All Families Positive Health 
Website: http://www.cafph.org 
Email: ADMIN@CAFPH.ORG 
Tel: 01582 726061 

Public address 
11-15 Park Street West, Luton, 
Bedfordshire, LU1 3JU 

 

CAFPH provides culturally sensitive and appropriate 
support around health and well-being, HIV/AIDS support 
in detention through a referral.   
In the community they work with children and young 
people at risk of social exclusion, low education 
attainment and anti-social behaviour, trafficking, sexual 
exploitation, employment and skills building, 
entrepreneurship, family support and working to reduce 
isolation and loneliness for the BAME. 

 ACCM: Agency for Culture and Change 
Management 
01234 356910 
info@accmuk.com 
 

Support girls and women victims of illegal, harmful 
traditional practices, including FGM. 

Family Tracing British Red Cross 
https://www.redcross.org.uk/get-help/find-
missing-family 
*Will visit people in YW and have a monthly 
drop- in service opposite Welfare 
 

Supporting people to find their family members, either in 
the UK or at home.  

LGBTQ+ 
support 

UKLGIG  
*020 7922 7811 Monday to Friday, during office 
hours or email admin@uklgig.org.uk 

UKLGIG support LGBTQ+ people in detention as well as 
outside. They have trained listeners and caseworkers, as 
well as a legal team whose expertise are in protecting 
LGBTQ+ people’s rights. They are a very small team of 2 
people, so encourage people to keep trying if they don’t 
get through the first time. 
  

http://www.medicaljustice.org.uk/
http://www.cafph.org/
mailto:ADMIN@CAFPH.ORG
mailto:info@accmuk.com
https://www.redcross.org.uk/get-help/find-missing-family
https://www.redcross.org.uk/get-help/find-missing-family
mailto:admin@uklgig.org.uk
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Trafficking PLEASE CONTACT YWB OFFICE 
This area is increasingly complex and ever 
changing.   
UNSEEN – the UK Modern Slavery Helpline  
they make decisions on a case by case basis.  
Confidential. 
Cards in various languages in this pack and on 
our website Volunteer Resources. 
MIGRANT HELP 
08000 121 700 
https://www.migranthelpuk.org/supporting-
survivors 

If you are concerned that the person you are visiting is a 
victim of trafficking or modern day slavery, please give 
them Unseen’s phone number and or Migrant Helps 
number and contact us in the office. We may then 
signpost them to Well-Being to make a referral to the 
NRM, or look at other support avenues for the person 
that would be more suitable. See referral sheet for 
details. 
 

 ATLEU – a legal firm that provide legal aid 
immigration support and advice to those 
working with victim of trafficking and modern 
day slavery. 
To refer someone please go to this page: 
https://atleu.org.uk/referrals 
Referrals are reviewed on a Thursday. If the 
referral is very urgent please call 0207 700 
7311. 
Advice line for those working with victims, 
please email: advice@atleu.org.uk 
 

Advice to victims on their immigration status and 
assisting them to apply for asylum or other forms of 
lawful residence; securing appropriate and safe 
accommodation,  financial support and treatment from 
local authorities, the Home Office or other statutory 
bodies; and obtaining compensation from their 
traffickers or the state 

Free legal 
representation 
for EEA and EU 
Nationals 

The Aire Centre 
https://www.airecentre.org/ 
6 case workers, 3 lawyers, 2 senior lawyers, 
work in-house unless up to capacity, then they 
deal with the substance of cases and instruct 
other law firms willing to work pro bono (eg 
Wilsons) 
1 of the case workers - Anne 07544 070386 
 

If the person you are visiting is an EU or EEA National and 
cannot access the legal aid in the centre, it would be 
worth referring them to Aire. If you have any questions 
about how to do this, please contact YWB office.  

Age Disputes 0207 346 1134 

Children@refugeecouncil.org.uk 

Age.dispute@refugeecouncil.org.uk  

The Age Dispute Project aims to help unaccompanied 
children who have been disputed as being over 18. 

Country 
reports 
 

Guidance used by UK Visas and Immigration to 
make decisions in asylum and human rights 
applications. 
Country profiles 

It may be useful to understand what the government 
considers to be the state of affairs in particular countries 
and for the person who is seeking asylum/right to remain 
to be able to draft their case knowing this information. 
This website gives country policies and guidance notes on 
different areas from domestic violence to gender issues 
and the home office stance in relation to immigration. 
   

 

https://atleu.org.uk/referrals
mailto:advice@atleu.org.uk
https://www.airecentre.org/
mailto:Chidlren@refugeecouncil.org.uk
https://www.gov.uk/government/collections/country-policy-and-information-notes#n

